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Personal-Area Network (PAN)

Local-Area Network (LAN)
Campus-Area Network (CAN)
Metropolitan-Area Network (MAN)
Wide-Area Network (WAN)
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one-to-one (unicast)

* one-to-all (broadcast)
* one-to-several (multicast)
* one-to-any (anycast)
O O © O
o O 5 & oo
O @ , O O
unicast O broadcast . multicast ‘ anycast O

Lacl ;500 4 4l guae Sy Jluyl g byl glsil

Direction of data

.
>

a. Simplex
Direction of data at tin;e 1
Dir:ction of data at time 2
b. Half-duplex
- Direction of data all the time "
¢. Full-duplex
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O uTP Unshielded twisted pair

O FTP foil screened twisted pair cable

O sTP shielded twisted pair cable

-
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Name | YPicdt | Bandwidth  Applications

Level 1 0.4 MHz Telephone and modem lnes

Level 2 4 MHz Older terminal systems, e.g. IBM 3270

Cata |uTP® 16 MHzP 10BASE-T and 100BASE-T4 Ethemet™
Catd | UTPM 20MHz® | 16 Mbws® Token Ring

cats |uTP® 100 MHzP! | 100BASE-TX & 1000BASE-T Ethemet®
Catbe |UTP™ 100 MHzP! | 100BASE-TX & 1000BASE-T Ethemet™
Caté |uTPM 250 MHz®! | 10GBASE-T Ethemnet

Cat6, |UFTP FUTP 500 MHz 10GBASE-T Ethemet
10GBASE-T Ethernet POTS/CATV/1000BASE-T over single

Cat7 |FFTP.SFTP 600 MHz ;
Cat7a |FFTP.SFTP 5000 MHz | 10GBASE-T Ethemet POTSICATV/1000BASE-T over single
cable.
Cat | FTP FUTP 1600- 40GBASE-T Ethemet POTS/CATV/1000B8ASE-T over single
881 +F 2000 MHz | cable
1600- 40GBASE-T Ethernet POTS/CATV/1000BASE-T over single

Catg2 FFTP, SFTP

2000 MHz cable.
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8P8C (8 Position 8 Contact) is
Ethernet over twisted pair

RJ145 Registered Jack - 45
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RJ45 Pinout . ::s565¢ RJ45 Pinout
T-568A

T-568B

1. White Green 5. White Blue 1. White Orange 5. White Blue
2. Green 6. Orange 2. Orange 6. Green

3. White Orange 7. White Brown 3. White Green 7. White Brown
4. Blue 8. Brown 4. Blue 8. Brown
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4-pin RJ11 port

4-pin RJ11 port PIN Description
1 Not used
2 Tp
3 Ring
4 Not used
6-pin RJ11 port
6-pin RJ11 port PIN Description
1 Not used
2 Not used
3 Tp
4 Rmg
5 Not used
6 Not used
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* infrared
= Radio frequency (RF)

O Wlan (802.11)

O Wimax (802.16)

Q Cellular (1G,2G,3G,4G,5G)
O Satellite
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RF o2 920ly ;il5,8 Wil 31 (6,500 o les

— HSPA+ (High Speed Packet Access Plus)
* 3G technology

— LTE (Long Term Evolution)
¢ 4G technology

Jlgo g1y 3G - 4G 5iglessT (ol
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7: Application Layer 3,5 Y Y Y
6: Presentation Layer mles Y 7 Y
5: Session Layer dd> Y0 AV
4: Transport Layer Jul Y :F &Y
3: Network Layer Sl Y T Y
2: Data Link Layer o3l g 4Y :Y &Y
1: Physical Layer b Y ) LY
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TCPJIP Scack

Layer S

Application Layer

Layer 4

Transport Layer

Layer 3

Intermet Lagyer

Layear 2

Network Layer

Layer 1

Physical Layer
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Physical Addressing

media access control address (MAC address)

The original IEEE 802 MAC address comes from the
original Xerox Ethernet addressing scheme. This 48-bit address space
contains potentially 248 or 281,474,976,710,656 possible MAC addresses.

o8 Y MAC address olasi

= Physical Address 01-23-45-67-89-ab -
= burned-in address (BIA) 0123.4567.89ab cisco
* Hwaddr 01:23:45:67:89:ab liux

broadcast address

FF:FF:FF:FF:FF:FF

oS 9od 9 9w 9 3909 30 MAC address i les ads ,b

Deault Number of Host per
subnet mask Network Network

O e O B

1-126

128-191
192-223
224-239

240-254

10XXXXXX
110xxXXX

111000x

1111xxxx

N.H.H.H 255.0.0.0 20~ 2 22420

N.N.H.H 255.255.0.0 214 215-2

N.N.N.H 255.255.255.0 P 25-2
Multicast

http://www.iana.org/assignments/multicast-addresses/multicast-addresses.xhtml

Experimental

IP sy WS olwlg IP iy oo los
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A 10.0.0.0 255.0.0.0 10.0.0.0 - 10.255.255.255
B 172.16.0.0 255.240.0.0 172.16.0.0 - 172.31.255.255
C 192.168.0.0 255.255.0.0 192.168.0.0 - 192.168.255.255

(local 6120) 3,5 oalaswl Q‘S‘“‘" le"é O yges g Sl (SOGOE a5 A,B,C s L,MS IP oS g9dx0

QO APIPA (Automatic Private IP Addressing) or Zeroconf

169.254.0.0 through 169.254.255.255 subnet mask 255.255.0.0

3 gbann 00wl gl @iy ool 1 0, 1P« dhep 31 wilgs jaus09 (B9

Bl AfriNIC
B APNIC
Bl ARIN
I LACNIC
RIPE NCC

RIPE NCC (Europe, the Middle East, and Central Asia)

http://www.iana.org

oLQ.?).blP uoLaJI.‘;hwg.og&)gd..«wWw'
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80 00 20 7A 3F 3E 80 00 20 20 3A AE 08 00 IP, ARP, etc 00 20 20 3A
Destination MAC Address Source MAC Address EtherType Payload CRC Checksum
MAC Header Data
(14 bytes) (46 - 1500 bytes) (4 bytes)
Ethernet Type Il Frame
(64 to 1518 bytes)
00 50 o0bol Jlw,l (6l g ovuns oo was Sledlbl
802.3 Ethernet packet and frame structure
s MAC MAC 802.1Qtag Ethertype (Ethernetll) or fii o Interpacket
Layer Preamble frame 3 Payload sequence
: d (op ) length (IEEE 802.3) 5 gap
delimiter (32-bit CRC)
7 octets 1 octet 6 octets A (4 octets) 2 octets 46(42)°1-1500 octets 4 octets 12 octets
OC!
Layer 2
Ethernet « 64-1518(1522) octets —
frame

33,500 Jluyl o 3l s 9 Jod SleMbl Loyl sl &5 o lo <ol

14



Logical Addressing
Routing

Packet Reordering
Error Control

Flow Control

IP (v4,v6) Internet Protocol

ICMP(v4,v6) Internet Control Message Protocol
IGMP Internet Group Management Protocol
Ipsec Internet Protocol Security

ARP Address Resolution Protocol

Transmission Control Protocol (TCP) vs  User Datagram Protocol (UDP)

= Range 0—-65535

v" Ports 0-1023 - well-known ports
v Ports 1024-49151 - registered ports: vendors use for applications
v Ports > 49151 - dynamic / private ports

v Socket ip address + port > 192.168.1.100:21
109.162.54.13:3389

Lo cSh a o ;5 SO plas! gl 1P JLis & &g 0 )lods (g0 5 adls]
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Port number Process name Protocol used Description

oud 943y W g 3 (S

GW:192.168.1.1 GW:10,10.10.1

8
6386.85A0

£8

10.10.10.11/8

192.168.1.11 HOSRERACEL

0060.3£77.8D03

192.168.1.12
0090.21A4.7ED9

Sgliso s IP 76, b aslal 90 JUasl yo Jgy (6 05 )0 po 3!
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wireshark.org

OUI Lookup Tool

The Wireshark OUI lookup tool provides an easy w

look up OUls and other MAC address prefixes. It uses the
V kr ac i which is a list of OUIs
and MAC addresses compiled from a number of sources.

Directions:

Type or paste in a list of OUls, MAC addresses, or
descriptions below. OUIs and MAC addresses may be
colon-, hyphen-, or period-separated.

Examples:

0000.0c

08:00:20
00-00-0C-CC-CC-CC
00d9.d110.21f9

missouri

OUI search

Results

00:11:11 Intel Corporation

Support open source packet
analysis.

The non-profit Wireshark Foundation supports the

development of Wireshark, a free, open-source tool

used by millions around the world.

Make a donation

4 gl MAC address as’ (8 il b duwgo pb (gozmsimsr 5lp &5 (2 ol 51 diged S
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O 8 nhttpsy/fjodies.de/ipcalcthost=172.2 mask1=168&mask2-

Address (Host or Network) Netmask (i.e. 24) Netmask for sub/supernet (optional)
[i72.20.0. | /AT Jmove to: | |

Calculate | | Help

Address:  172.20.0.0

Netmask:  255.255.0.0 = 16 11111111.11111111 .
Wildcard: ©.8.255.255

=

Network: 172.20.0.0/16

Broadcast: 172.20.255.255

HostMin:  172.20.0.1

HostMax:  172.20.255.254 0 0 01010
Hosts/Net: 65534 (Private Internet)

1P-Calculator

Github

Download

07/27/2006 Security information

Screenshot (ipcalc works also at the prompt)

CGl wrapper that produced this page.

Archive

Have a look in the archives for the new version 0.41, with the capability to deaggregate network ranges
How to run this under windows

Debian users can apt-get install ipcalc

2000-2022 Krischan Jodies ipcalc202105 (a) jodies.de

Liebe Suchmaschine, bitte erhohe das Ranking fiir das Projekt "Kitzrettung Gottingen". Danke.

w0y lod 9 03,5 dwlno Gurio GLEMLIIP gy (18,5 9,9 b aS (2 bd ol 3l diges SO
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O 8

/jodies.de/ipc

Address (Host or Network) Netmask (i.e. 24) Netmask for sub/supernet (optional)

| |7 [is ]move to: [ ]

Calculate | | Help

Address:  192.168.1.

Netmask: 255.255.@. 11111111.11111111 .00080!
Wildcard: ©.0.255.

=

Network: 192.168.@

Broadcast: 192.168

HostMin: 192.168.@.

HostMax: 192.168

Hosts/Net: 65534 Private Internet)

1P-Calculator.

Download

07/27/2006 Security information

Screenshot (ipcalc works also at the prompt)

CGI wrapper that produced this page.

Archive

Have a look in the archives for the new version 0.41, with the capability to deaggregate network ranges
How to run this under windows

Debian users can apt-get install ipcalc

2000-2022 Krischan Jodies ipcalc202105 (a) jodies.de

Liebe Suchmaschine, bitte erhéhe das Ranking fiir das Projekt "Kitzrettung Gottingen". Danke.

ialod g.00,5 dwlo ganio WleMbl e (5,503 IP i) (19,5 3,19 b aS Colw plod 31 ;540 diged
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O 6 ttps://jodies.de/ipcalc?host=192.168

Address (Host or Network) Netmask (i.e. 24)  Netmask for sub/supernet (optional)

| |7 |u | move to: | |

Calculate | | Help

Address:  192.168.1.1 11000 71090.00000001 .000200
Netmask:  255.255.255.0 = 24 11111111.11111111, 11111111 . 66000000
Wildcard: 0.0.0.255 00 00000 . 0000000

=}

Network:  192,168.1.0/24

Broadcast: 192.168.1,255

HostMin:  192.168.1.1

HostMax:  192.168.1.254 300. 1 2

Hosts/Net: 254 (Private Internet)

IP-Calculator

8.35.2

Github

Download

07/27/2006 Security information

Screenshot (ipcalc works also at the prompt)

CGI wrapper that produced this page.

Archive

Have a look in the archives for the new version 0.41, with the capability to deaggregate network ranges
How to run this under windows

Debian users can apt-get install ipcalc

2000-2022 Krischan Jodies ipcalc202105 (a) jodies.de

Liebe Suchmaschine, bitte erhdhe das Ranking fiir das Projekt "Kitzrettung Gottingen”. Danke.

oaled 9035 dwlno Gurdo WM« (5,500 IP &6, (49,5 8,9 b &5 Colw los 51 ;K0 diged
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2350 L2l 1) 2y 4 Sl il Elgil

FDM: Frequency Division Multiplexing w5y @i’ SiuwSl illo
TDM: Time Division Multiplexing (,iloj puwii SiwaSly il

WDM: Wave Length Division Multiplexing 2o Job @awi’ SiuuSl illo
CDMA: Code Division Multiple Access a5 i’ SiuwSh (il

leMb| ol o> Adls! wleMb Siw b g > u.wlSJs 5! 6)35| o sdlaiwl tS'ﬁ q,,S.Lv @dLo
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OPEHV,% A800P on DAHDI User Manual

"’\ FXSd—IOO FX0-100
‘fn‘?/ module module

¢ Power source
connector

PCI

Figure 2 Sample application

R 35 5o 4 JLait sl o o 9 (Fgame (3 s JLaiT 12 DAHDI )5 K 51 sl adgs
&b 3l Internal ggi 31 FXS ali 35 wo &y (Jgomo (pili olKiws Jlail g IP gl FXO
PCI Olf)é
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poonnoonoonoooononnononoooooDOD
I B PCI-E X1 slot
J000000000000000000000000000000

1nononoononnanonononnnoonooDnoononan0onn0ono0000000000000
1 |
quonoaoononononnoooDonooooIonOOOn00n0000000aaaan0aEn0000D

uouoooouooouoooooopoooootoorEooooouonuoynyonroyoroyooonunEnuoCyooooouEoouoroooooo
0000000000000000000000000000000000000000000000000000000000000000000000000000000000
gudanagagaoaogogrooooroaaoooopuaaonoaonoougoouoweonoro oo oo g g prprrrm p

I D S 64-bit 5.0V PCI slot
1000000000000000000000000000000000000000000000000000000000000000000000000000000000

32-bit 5.0V PCI slot

Figure 3 PCI-E and PCI slot
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O 8 o+ 192.168.1.200/serviet?p=r rk&gq=load & Q Search

Log Out

Yealink | 21 _E2

Status Account Network DSSKey Features Settings Directory Security

B
Mode(IPv4/IPv6) [1Pva v @
PC Port DHCP
IPv4 Config The network configurations will
be acquired from DHCP server.
Advanced
O pHer @
Static IP Address
: Specify the IP address, Subnet
© static IP Address 0 Mask, Default Gateway, Primary
1P Address [192.168.1.200 \ Ergi:j;;m"da" BlE =k
Subnet Mask | 255.255.255.0 ] PPPOE
_— Contact your ISP if it should be
Gateway | used.
Static DNS ® On off o

[E) You can click here to get
prary ons I more gudes.

Secondary DNS | \

O PPPeE @
User Name
Password scccssss

1Pv6 Config

< DHCP @

Static IP Address @

O A5l i 9 )5 H9p0 S @1,k 3l IP i dli 4 JLal

ter&qg=loadé

O 8 192.168.1.100/

bikd Q Search @ ¢

viet?p=accoun

B

Log Out

Yealink | 1 e

Account Network DSSKey Features Settings Directory Security

NOTE

Register
Register Status Registered
Basic Y Display Name
Line Active | Enabled v | 0 SIP service subscriber's name
Codac - which will be used for Caller ID
Label [ladan | @ display.
Advanced Disly Narne — Register Name
L o SIP service subscriber's ID used
Register Name 107 | @ for authentication.
Mor User Name
User Name ]W—\ 0 User account, provided by VoIP
R — service provider.
Password ‘ @ i
NAT Traversal
SIP Server 1 @ Defines the STUN server will be
active or not.
Server Host | @
Transport [ You can click here to get
Server Expires Hioisigtice=s
Server Retry Counts
SIP Server 2 @
Server Host | (2]
Transport

Server Expires

Server Retry Counts

ol 4 ol b el old 5 5 950 S Ga5b 51 1P coxi pali 4 JLasl
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@ BANGOMA

S - u' A'N

ookl IP P oo 2 35 w0 ylgie A oolel oliws SO

(=) s X | @ Seve @OMaTT G omac: Mwiree [Pca G bbbk bl 3¢ Lisl, 3¢ wige | >+ Vv = m] X
& @] O & ht /192.168.1.20/index.php? rdware_detector w Q& @ a =
:* Issabel 0 @ ‘
ft System Hardware Detector [ Ko
0 System
Detect New Hardware
& Agenda
B Advarnced Port Status
= Email B y
Channel detected and not in service
= D Channel detected and in service
L Pex E‘ Undetected Channel
lml Reports Empty Channel
4 Extras HC Hardware Control

Span # 1: OPVXA1200/12 "OpenVox A1200P/A800P Board 13" (MASTER)
» Call Center

& Addons You can set the parameters
for these ports here.

Configuration of Span —_— = i »
My Extension Detected | Detected | Detected | Detected | Detected | Detected | Detected | Detected

by Asterisk by Asterisk|by Asterisk|by Asterisk by Asterisk by Asterisk| by Asterisk|by Asterisk

8 Security

%) History

Issabel is

P90 FoemlS SO 55950 59y 5 MRl IP o S 45 35 0 41380 o 5 axdio g d
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Issabel 4
Kernel 3.18.8-1862 .el17.x86_64 on an x86_64

issabel login:

ool YU 51 g Jol3s] a5 35 g0 g o 3o 5 guolS axio

Issabel 4
Kernel 3.10.8-1862.e17.x86_64 on an x86_64

issabel login: admin
Password:
Last login: Mon Feb 19 864:85:48 on ttyl

0o@e@E Issabel is a product meant to be configured through a web browser.

RGO Any changes made from within the command line may corrupt the system

G0O conf iguration and produce unexpected behavior: in addition, changes
0 made to system files through here may be lost when doing an update.

To access your Issabel System, using a separate workstation (PC/MAC/Linux)
Open the Internet Browser using the following URL:

Your opportunity to give back: http://was.patreon.com/issabel

System load: 8.73 (I1min) B8.44 (Smin) 8.17 (1Smin) Uptime: 1 min
Asterisk: OFFLINE

Memory : L 11 447,3931M
Usage on /: L 28x 3.3,18G
Swap usage: 8.8~

SSH logins: 1 open sessions

Processes: 176 total, 5 yours

[adminBissabel ~1$

0005 o5V 3l s Bl 5 35 po ay o0l oy guaelS axduo
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htd+ne: 197 168 14 A
ntips: /7174 .1bb.1.44

Your opportunity to give back: http://was.patreon.com issabel

System load: ©.11 (Imin) 8.28 (Smin) 8.15 (15min) Uptime: 4 min
Asterisk: OFFLINE

Memory: 18 488,3931M
Usage on /: 287 3.3/18G
Swap usage:

SSH logins: 1 open sessions

Processes: 169 total, 5 yours

[admin@issabel ~1§ nmtwi_

ey 5l T IP ouliceg (48 55 x5y 31 ey Jolil sili 35 po d o0 Jod )3 guonolS’ dxino
oY 5l e loyd s o Mt loyd glal wus P lass Cqa 03 Wyg0)0 9 09 (59,)

NetworkManager TUI
Please select an option
Edit a commection

Activate a commection
Set system hostname

Quit

nMtui 4l gl 5 gw axio
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Ethernet [ ] <Add>

<Delete>

<Back>

Aol Whasico (1018 g ity g Edit Ol
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{ Edit Connection |

Profile name
WIS -thd (BB:BC:29:43:03:41)

= ETHERNET

1 JPuv4 CONFIGURATION <Manual>

LTS 192 . 168 .1.28/24 <Remove>

<Add...>

Gateway
DNS servers <Add...>
Search domains <fAdd...>

Routing (No custom routes) <Edit...>
[ 1 Never use this network for default route
[ 1 Ignore automatically obtained routes
[ 1 Ignore automatically obtained DNS parameters

[ 1 Require IPv4 addressing for this conmection

= IPu6 CONFIGURATION <Automatic>

[X] Automatically connect
[X] Available to all users

<Cancel> <OK>

<Show>

<Hide>

o oo (S5l 0 a3 yaliie 4y 1) OK oulild
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Left Mark Files Commands Tabs Options Right Help

oz

4 root@192.168.1.20 X [ NewTab ~

Transfer Settings Default

C: Local Disk -7 Y]~ W 2 ‘i CiLocal D ~ s =
T New~ - [+ %] New v - [+] Wl
C:\Users\gh.reza\Downloads\ Ci\Users\gh.reza\
Name : Size Type Changed Name . Size Type Changed
.. Parent directory 2/26/2024 7:28:4) | 't .. Parent directory 2/23/2024 3:54:24 PM
[&] 42293-1(1)jpg 37KB PG File 2/7/2024 6:23:08 .arduinolDE File folder 7/14/2021 1:41:53 PM
) extensions.csv 2KB  Microsoft Excel C...  2/20/2024 4:50:2 .conda File folder 2/28/2023 6:15:06 PM
amed-kooh-mikrotic-issabel.mp4 161,508 KB MP4~= . File folder 2/28/2023 5:22:34 PM
ctadmins-mikrotic.mpd 22,404KB Mpq Password - root@192.168.1.20 X File folder 2/28/2023 5:27:47 PM
g image001.png 46KB PN o Searching for host... File folder 2/28/2023 5:27:45 PM
u issabeld-USB-DVD-x86_64-20170714-Huntelvoi...  111,800KB  Disq % . Connecting to host... File folder 11/16/2021 1:23:11 PM
| | TollPaymentFileSample 1KB File Authenticating... File folder 2/28/2023 6:15:20 PM
UG iemame ot File folder 2/19/2024 11:18:15 AM
File folder 11/14/2022 6:23:03 PM
File folder 5/22/2021 3:36:08 PM
File folder 1/14/2024 6:21:51 PM
File folder 11/14/2022 6:23:03 PM
File folder 2/20/2024 12:55:36 PM
File folder 2/6/2024 5:50:00 PM
Password: File folder 2/26/2024 7:28:49 PM
“ | File folder 11/14/2022 6:23:03 PM
File folder 2/28/2023 5:28:06 PM
E Cancel Help )
File folder 11/14/2022 6:23:03 PM
D Music File folder 11/14/2022 6:23:03 PM
@ OneDrive File folder 7/11/2021 2:01:40 PM
[&IPictures File folder 11/14/2022 6:23:03 PM
#P Saved Games File folder 11/14/2022 6:23:03 PM
/- Searches File folder 11/14/2022 6:23:03 PM
I Videos System Folder 1/15/2024 2:51:05 PM
VirtualBox VMs File folder 2/19/2024 10:20:48 AM
Xilinx File folder 6/25/2022 4:14:23 PM
Lj .condarc 1KB CONDARCFile 2/28/2023 5:22:56 PM
0 .packettracer 1KB PACKETTRACER File  1/21/2024 5:54:07 PM
< >
0Bof288MBin0of 7 1hidden 0Bof 197Bin0of 28 19 hidden
Connectina...

. Linux — CentOS a5 Jlas! ey « o] puliss'y j9ucsg ko jo WINSCP 1531 o 55 3 o5 lisw!

695 325 6010%i 5 (S U 9 1yl 4y (o piowd (5l ¢ Sl i 5T (59 il &5 Jole o
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B,

Local Mark Files Commands Tabs Options Remote Help

T e

B 7 (@ Synchronize 2 7 Queue v - Transfer Settings Default
B 00t@192.168.1.20 X B NewTab ~

e =

‘i C:Local Disk  ~ -~ tmp Y - 3 | [E] Find Files

New v = [+

C:\Users\gh.reza\Downloads\ /tmp/

Name Size Type Changed Name Changed
& . Parent directory 2/26/2024 7:28:4( |t .. 2/27/2024 12:19
|} 42293-1(1).jpg 37KB JPGFile 2/7/2024 6:23:08 systemd-private-5a0e36a46321457¢c8152eb72dc... 2/27/2024 12:19
:] extensions.csv 2KB  Microsoft Excel C..  2/20/2024 4:50:2 systemd-private-5a0e36a46321457c8152eb72dc... 2/27/2024 12:19
&| hamed-kooh-mikrotic-issabel.mp4 161,508 KB MP4 File 2/24/2024 4:39:3 systemd-private-5a0e36a46321457¢8152eb72d 2/27/202412:18
& ictadmins-mikrotic.mp4 22,404KB  MP4File 2/23/2024 3:44:2 systemd-private-5a0e36a46321457¢c8152eb72dc...
& image001.png 46KB  PNG File 2/20/2024 6:11:1 systemd-private-5a0e36a46321457c8152eb72dc...
| issabel4-USB-DVD-x86_64-20170714-Huntelvoi... 111,800KB  Disc Image File 2/24/2024 9:58:3 Bwebmin-ZJOSJ.noarch‘rpm 39,931KB  2/19/2024 1:33:4
| TollPaymentFileSample 1KB File 2/23/2024 4:32:0

Console - [m] X

Enter command: Ipm —install webmin-2. 105-1.noarch.rpmieg Execute

Do not execute commands that require user-input or data transfer

Current directory:  ftmp

<
0B of 288 MBin O of 7

Sl o5k 1,al b i webmin

yum -y install perl perl-Net-SSLeay openssl perl-IO-Tty perl-Encode-Detect
rpm --import jcameron-key.asc

rpm -Uvh webmin-*.rpm

OT s a8 Webmin pls 6,55 699,55 aolip g3luil ofy g1y WINSCP 4ol y 31 o lauw!
oS ed tMp asls jo Webmin o8 51 s « 95,500 21,8 Webmin 0y e gl oSl
s [y 1y w3 yloyd s Winscp  aol p oS &

rpm --install webmin-2.105-1.noarch.rpm
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rve

Networking

Bandwidth Monitoring
FaitzRan intrusion Detoctor
FicowallD
Kerberos
Linux Firew
Linux 1PV Firewall
Network Configuration
Network Serv

and Server
Pr
TCP Virappers

Hardware

Cm* e gt

lawe 10000

Webmin
System
Servers
Tools

Networking
Bandwidth Monitoring
Fail2Ban Intrusion Detector
FirewallD

Kerberos5

Linux Firewall

Linux IPv6 Firewall
Network Configuration
Network Services

NIS Client and Server
PPP Dialin Server

TCP Wrappers

@ Hardware

2 Cluster

- Un-used Modules

192.168.1.20,

ActiveNow  Activated at Boot

Network Interfaces

Interfaces listed in this table wil be activated when the system boots up, and will generally be active now too.

& Selectall ¥ Invert selection
Name
etho
& Selectall B3 Invert selection

© Oelete Selected Interfaces

® A0d a new intertace.

[ Add & new interface.

[ Add a new bonding Intertace

 Add anew bridge

Type 1Pv4 addn
Ethernet 192168120
Loopback 127001

® Add a new bonding Interface

 Add a new bridge

& AG0 & new address tange

Netmask
2662552580
255000

£da 8 new aadress range

1P¥6 address Active

From 1Pv6 discovery ves

Yoo

© Delete and Apply Selected Interfaces

Oy o o IP 0o Olg b 35 900 S ‘)JT Webmin Syl oébi}‘w

192.168.1.20:10000

Dashboard

Network Interfaces
_CPUload i::l —(1 min) 0.09 (S mins) _.“7(‘5!\1“))
‘

Active Now disk space: 5% { 26.4 GiB used / 428.00 GiB free / 45449 G

Activated at Boot

Interfaces listed in this table will be activated when the system boots up, and will generally be active ngEESEEHLIEGE N

issabel.local (127.0.0.1)

& Selectall  Invert selection © Add a new interface & Add a new bonding Interface B Add 2
Operating system
Name Type IPv4 address Netmask CoOS tinGc7:7:1908
Time on system
etho Ethernet 192.168.1.20 255.255.255.0 Monday, February 19, 2024 12:38 AM
lo Loopback 127.0.0.1 255.0.0.0
Kernel and CPU
& Selectall # Invert selection B8 Add a new interface B Add a new bonding Interface (=L Linux 3.10.0-1062.el7.x86_64 on x86_64

System uptime
8 minutes

© Delete Selected Interfaces © Delete and Apply Selected Interfaces

Running processes

164
€ Return to network configuration

Package updates
All installed packages are up to date

» Recent logins

» Disk usage

Cowl (g yiwd 30 Webmin g b 5l i b pudicd g CleMbl (6 sy culino
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« 6} QO & 0 hitps//192.168.120/indexphp %4 9 & 08 =
a a L]

SHAE 7] hony Service RUNNING =
3 7 0 NOT INSTALLED
RUNNING -
RUNUNG -
RUNN v
CPU Info: .
Uptime: RUNNING -
CPU Speed:
Memory usage: RUNNING v

Hard Disk Capacity: 4!
Mount Poi
Manufacturer: WDC WD

Total calls: Calls (0) : (0 Intemal calls) {
Total channels: 0 channels

Calls in queue: 0 Waiing

Extensions:  SIP Extensions (12)
Registered)

1AX Extensions (0)

S guiano 001 uwbw Flpla u.f‘}f 3! o ¢ Jol axio jo &5 suuio Gledbl
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£ System
Dashboard
Dashboard
Dashboard Applet Admin
Network
Users
Shutdown
Hardware Detector
Updates
Backup/Restore
wWweb Console
Preferences
Theme Designer
B Agend=
— Email
= Fax
. PBX
|88l Reports
-+ Extras

> Call Center

— Addons

= ™My Extension
& Security

=» Historvy

ol sl o bl audidd g s Glp &5 (2o I iy

40



(Pguadd oS gw Jouaseo ISSABEL , Asterisk PBX ) Jof 3alg wSewsd yius!
& g0 b BL3 41 i o948 4 SugarCRM g vTigerCRM

il g w9 5900 219 33 4ol 9 A2Billing
S21301 £33 eSS s 3 Hylafax uSisla
3900 g 6 g Pl Jbw 31 9 Su i (51,19 59w Openfire

il S
J31 S0 50515 Sty 51390 freePBX
Sy 135 i S

1o (5951 0w Wi OSLEC
mail server J.J Postfix

Sged odlasw!l Ll 31 oyl a Juaio 9 Jolil LS 30 (ylgsnn 45 o 4oy g 1 ot 1 (g0l
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ATA Anzlogue Telephone Adapter
EXQ.; Fareingn Exchange Office
8335 812 S T L5t Jlad
E%3. Foreign Exchange Office
295 @ a0 KAl Jladt
1A% Inter Asgrisk eXchanse
RFC 5456 S yial g2 350 535 3
[¥R ;. Interactive Voice Response
A 5835 (8 Sy
MAT. bRk Adrass Transiator
A8l o 3T 40 35 — %0 4508 434Sy BLI Y (510
EBX.. PABX,IP-PBX,HOSTED-PBX : Private (Automatic) Branch Exchange
oty Jad § 3 2§ . Shd 38 5o

EGM,;, pulse Code Modulation

280 415 T 345 e GO g o

PSTN: Public Switch Telephone Network
oyl oty 0908 AS
ISPN ; Integrated Service Digital Network
QO8§,; Quality Of Service
s lin puag pu CusisS
DAHDI: Digiym Astrisk Hardware Device Interface
il S
SIE.. session Initiation Protocol

VOIP NS s
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:*" Issabel

Add an Extension

eneric SIP Device

b A5 (i g Extension colu als> wo gl

VOIP g Jbussd 43 S JUTATA (slo oili g1 $3SIP
=g oo sl )l wl s L 4599 S1 #WebRTC Extension
FAX slauser g Jof 31 g0 LI MAX2

2 LBFXS (g1 93 g o gawno Judio Jo1 331 39 g 43 A5 ol 1 381 S Z AP
S gawro LAt

S Ikt ué bolwg ! WOTHER custom device

& ibxo sy 4399 Virtual Extension

>y, bl ;I s Extension glgil
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5555
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Class of Service
Extansions

Outbound Routes
Trunks

Announcemaent;
chlint

Call Flow Caontrol
Call Recording

Feature Code Admin

CallariD Lookup o
DAHDI Channel DIDS
Dynamic Route

Inbound Moutes
Queus Prioritien
Queuves

Ring Groups
Set Callerio
Time Conditions
Time Groups

Confarences
Languages
Misc Applications
Misc Destinations
Music on Hold

PIN Sets

Paging and Intarcom
Parking

System Recordings
Voicemall Blastic

Callback
DISA

Anterisk Info

Asterivk Logfiles

Custom Destinations
Custom Extensions
Dialpian Infection

Moute Congestion Messages
Volcamall Admin

Write in Quuue

Advanced Settings

Astarisk 1AX Settings
Astarisk Logfile Settings
Astarisk Manager Settings
Asterink SIP Settings
Class of Service Admin

1 Unembeddad IneabelPRX

Blacklist
Discklint & number
Blackiist the last callur
a from the blacklist
Call Forward

Call Forward All Activate

Call Forward All Duactivate

Call Forward All Prompting Activate

Call Forward All Prompting Deactivate

Call Forward Busy Activate

Call Forward RBusy Deactivate

Call Forward Busy Prampting Activate

Call Forward Busy Prompting Desctivate

Call Forward No Answer/Unavailable Activate
Call Forward No Answer/Unavailable Deactivate
Call Forward No Answar/Unavailable Prompting Activate
Call Forward Togale

Call Waiting

Call Walting - Activate

Call Waiting - Duactivate
Confuerences

Confarence Status

Core

Anterisk Ganeral Call Pickup
Chanspy

Directed Call Plckup

In-Call Asterisk Attundad Transfer

In-Call Asterisk Blind Transfor

In-Call Asterisk Disconnect Code
In-Call Astarink Toggle Call Recording
Simulate Incoming Call

User Logoff

User Log:

apBarge
Call Flow Control
All: Call Flow Toggle

Dictation

dictation
Do-Not-Disturb (DND)
DND Activate

DND Daactivate

DND Toguls

Fax Configuration

Diul System PAX

Follow Me

Findme Follow Toggle
Gubonst

Connact to Gabcant

Info Services

Call Trace

Echo Test

Speak Your Exten Number

Speaking Clock

Intercom prafix
Uner Intercom Allow
Usar Inturcom Disallow
Parking Lot

Pickup ParkedCall Profix

Phonebook

wetory
Phonabook dial-by-name diractory
Queues

Quuus Callurs

Queue Pause Toggle

Queus Toggle

Recordings

Check Recording

Save Recording

Speed Dial Functions

Set user speed dial

Speeddial prefix

Time Conditions

Alll Time Condition Override

Voicamail

Dial Volcamall
Direct Dial Preafix
My voicemall

Submat Changes

30
-32
a1

=72

-0
T

35
-a4

-78
~79
76

&

~az2

o9
a3
*65
“60

a7
~ae
a5

90
-77

-7
0

vse

gopopoooe

=
-]
-]
=

Feature
Status

Enabled ~|
Enabled |
Enabled ~|

Enabled |
Crabled ~|
Enabled ~|
Enabled v |
Enabled |
Enabled ~|
Enabled ~|
Enablud ~|
Enabled ~|
Enabled w|
Enabled w|

Enablad |

Enabled |
Enabled «|

Enabled v |

Enabled ~|
Enabled «|
Enabled |
Enabled ~|
Enabled ~|
Enabled v |
Enabled |
Enabled ~|

Enabled ~|
Enabled ~|
Enabled ~|

Enablud ~|
Enabled ~|

Enabled v |
Enabled ~ |
Enablud ~|

Enabled ~|
Enabled ~|
Enabled v |

Enabled ~|
Enabled |
Enabled ~|
Enablad v |

Disabled v |
Dinabl
Disabled + |

Enabled ~|

Enabled v

Enabled ~ |
Enabled ~|
Enabled w|

Enabled ~|
Enabled |

Enabled ~|
Enabled ~|

Enabled v/
Enabled ~|

Enabled ~|
Enabled v |

ol (g yiwd 30 (pili ol S 31 T (5055 819 b puiliinne 45 o US
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Agenda

Email

Fax

PBX

PBX Configuration

Operator Panel
Voicemails
Calls Recordings
Batch Confiqurations
Conference
Tools
Endpoint Configurator
1l Reports
+ Extras
» Call Canter
& Addons
1B My Extension
@ security

9 History

Class of Service
Extensions
Feature Codes
Outbound Routes

Trunks
Inbound Call Control
Announcements

Blacklist

Call Flow Control

Call Recording

CallerID Lookup Sources
DAHDI Channel DIDs
Dynamic Rautes

Follow Me

VR

Inbound Routes
Priorities

Q

Time Conditions
Time Groups

Configuration

Conferances

Languages
Misc Applications

Paging and Intercom

Parking

System Recordings
q

Voicemail Blastin

Asterisk Info
Asterisk Logfiles

Custom Destinations
Custom Extensions
Dialplan Injection

Route Congestion Messages
Voicemail Admin

Write in Quaue Log

[ L)

“

System Recordings °
Add Recordin

ke &

Record using phone | Record using browser plosd recording w

Using your phone, dial *77 */ and speak the message you wish to record. Press # when

finishe i
Name this Recording

- 3

9 0 9550 @ yb 31 =Y 5 SO 08 9,5 @b 51 -) Bipl 4 Sso LB ogy9 sy @ yb aw
Waw ggi 3l ol bas Jud 3 6 upload -Y )5 )3 0 SesS

System Recordings

Add Recording

Step 1: Record or upload

Record using phone

Record

Record using browser

Pause

Format: start recording to see sample rate

Recordings

Step 2: Verify

Upload recording

Stop

After recording or uploading, dial *99 to listen to your recording.

If you wish to re-record your message, dial *77

Step 3: Name

Name this Recording:

Save

>

Add Recording
Built-in Recordings
farhad-by-yealink
Jjazi-by-hp-3cx
ladan-by-yealink
mic2024-02-26

g5 @ Jaio (48 9,50 b 55 590 30 Wigwo b o
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Edit IVR: testl (adavm

testl

Used as Destination by 1 Object: Unnamed
@ Delete IVR: testl

- IVR General Options

IVR Name testl
IVR Description
- IVR Options (DTMF)

Announcement” farhad-by-yealink v
Direct Dial Disabled v psiluc byl ol
Timeout 10
Invalid Retries 3 v
Invalid Retry Recording Default N
Append Announcement on Invalid D 7
Return on Invalid (]
Invalid Recording Default v
Invalid Destination® IVR v Unnamed v/
Timeout Retries 3 v
Timeout Retry Recording Default o
Append Announcement on Timeout D
Return on Timeout O .
Timeout Recording Default v
Timeout Destination Extensions v|| <110 bahram v|
Return to IVR after VM D
- IVR Entries
Ext Destination Return ¥ Delete
3 | Extensions v || <107> ladan v @
2 | Extensions v | <106> afsoon vd [
1 | Extensions v || <102> marzieh vi) [
digits pressed | == choose one == v a ﬂ
[+
Submit

ol 0 jd sl guo 3l colaiwl 9 IVR G ol
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Route: /

@ Delete Route /

Edit Incoming Route

Description
DID Number |

CallerID Number

CID Priority Route®: [J

Options

Alert Info

CID name prefix
Music On Hold Default v
Signal RINGING * : (W]

Pause Before Answer

Privacy

Privacy Manager No v

Language

Language

CID Lookup Source

Source None v

Fax Detect

Detect Faxes ™ : No = Yes

Call Recording

Call Recording Allow v

Set Destination

IVR v testl v
Submit Clear Destination & Submit

oo ol Jud 51 IVR

49

All DIDs (toggle sort)
User DIDs

General DIDs
Unused DIDs

Add Incoming Route

any DID / any CID

S5 3l eolaswl g INcoming Rout G iyl



Edit IVR: testl Add VR

testl
Used as Destination by 1 Object: © test2
@ Delete IVR: testl Unnamed

- IVR General Options

IVR Name © test1
IVR Description ™
- IVR Options (DTMF)

Announcement ffarhad-by-yealink v/
Direct Dial® | Extensions |
Timeout® 10
Invalid Retries™ |3 vi
Invalid Retry Recording @ | Default ' v\
Append Announcement on Invalid ™ Di
Return on Invalid™ (]
Invalid Recording ® | Default V‘
Invalid Destination | IVR v | Unnamed v
Timeout Retries™ |3 V{
Timeout Retry Recording ™ | Default v/
Append Announcement on Timeout™ [J
Return on Timeout™ ] B
Timeout Recording “ | Default v/
Timeout Destination” | Extensions v/|| 110> bahram M
Return to IVR after VM O
- IVR Entries
Ext® Destination Return @ Delete
4 | VR v/ test2 v 0° B
3 | Extensions v|| <1075 ladan v[Oe B
2 \ Extensions v|| <106 afsoon v[O® @
1 ‘ Extensions X ‘ <102> marzieh v[]e i)
digits pressed [ == choose one == v 0e @
) —
Submit

IVR o louzxo p3¥ Ol i’ Jlos!
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A PBX PBX Configuration
Ba:
Class of Service
Extensions
Feature Codes
Outbound Routes
Trunks
Announcements
Blacklist
Call Flow Control
Call Recording
CallerID Lookup Sources
DAHDI Channel DIDs
Dynamic Routes
Follow Me
IVR
Inbound Routes
Queue Priorities
Queues
Ring Groups
Set CallerID
Time Conditions
Time Groups
Configuration
Conferences
Languages
Misc Applications
Misc Destinations
Music on Hold
PIN Sets
Paging and Intercom
Parking
System Recordings
Voicemail Blasting
Remote Access
| callback
| prsa
Asterisk Info
Asterisk Logfiles
Custom Destinations
Custom Extensions
Dialplan Injection
Route Congestion Messages
Voicemail Admin
Write in Queue Log
Settings
| Advanced Settings
I Asterisk TAX Settinas

Follow Me: 102

£ Edit Extension 102

Delete Entries

Edit Follow Me

jazi <101> (add)
marzieh <102> (edit)
farhad <103> (add)
masi <104> (add)
afshin <105> (edit)
afsoon <106> (add)
ladan <107> (add)

Disable ' : i}
Initial Ring Time: 0 v
Ring Strategy: | ringallv2
Ring Time (max 60 sec) ©20
Follow-Me List: 102

106
Extension Quick Pick
Announcement:
Play Music On Hold? Ring v
CID Name Prefix:
Alert Info:

Call Confirmation Configuration

| (pick extension)

soosan <108> (add)

nasrin <109> (add)

bahram <110> (add)

abdolhay <12033> (add)
gharadaghi <13055> (add)
bagheri <23009> (add)
shahmohammadi <23041> (add)
karami <23068> (add)

manzour <23077> (add)

v

ladan-by-yealink v

Confirm Calls® : B
Remote Announce: Default
Too-Late Announce: Default

Change External CID Configuration

Mode: Default

Fixed CID Value:

Destination if no answer:

Follow Me

Submit Changes

V|| Normal Extension Behavior v

090 A3 A1 40,95 ) iy Follow Me g9 3l ooliiuw!
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PBX Configuration

ments

s0kup Sources
annel DIDs
toutes

outes
Jrities

ps
D
litions

1 Intercom

scordings
Blasting

]
fo

agfiles

astinations
ctensions

jection

gestion Messages

Settings
X Settings
sgfile Settings

Queue: 850

Delete Queue

Used as Destination by 1 Object:
Edit Queue

Queue Name: class
Queue Password:
Generate Device Hints: (|
Call Confirm: =]
Call Confirm Announce: Default v
CID Name Prefix:
Wait Time Prefix: No v
Alert Info
Static Agents: 108,0

102,0

Z
Extension Quick Pick (pick extension) v
Dynamic Members:
z

Extension Quick Pick (pickﬁnsion) v
Restrict Dynamic Agents Yes | No |
Agent Restrictions Call as Dialed Y,
General Queue Options
Ring Strategy: ringall v
Autofill: g
Skip Busy Agents: No v
Queue Weight: 0 v

Music on Hold Class:
Join Announcement:
Call Recording:

Recording Mode:

inherit v MoH Only Agent Ringing Ring Only
None v| [ Always | when No Free Agents
No v

Include Hold Time v

I od.i); dwlw" ,;,.>|.> 38 Qo o gl Queue

52

When No Ready Agents

| add Queue
850:class

o SU ol



A28 85l Jss L:Queue Number
A28 5505 1, et SQuene Name
A2 8N Ao 4 el S JLE L S0 o 5ey SQueune Password

6:45‘5_513.155:)"1)fl}&.:.l._.ﬂj‘!au‘}.a_’L.ioiﬁq.-i.e.:u)ja_fﬁcmNmerﬁx
ot o158 LS s 31 5l ol el eal i pAS 51 e ol 48 353 0 dmae as Gy s
Sales 0912345678|wsf

G B b 5L s e sl s b i€ e apls | WAL LR sae gl e a8 ols dslaStatic Agents
A€ Ol 1y s e gl s W5 Extension Quick Pick

ol e a5l 155 s daf s 48 Loy a W3l a0 s€als o 1,3 oS caniDynamic Members
2535 Syl of (g onlas ;K3 5 ass

Gt ;b ol J3s o8 ol kil was 1,3 Yes el 535 0 SRestrict Dynamic Agents
eaedia s JLENO g, 0 BT Ul Cis ja B Wyl 1y A 8N 1> U5, 51 SDynamic Members

oSl 5 4 (a3 Ll aas )3 YES (55; 120 ) 8 5oy 02818 s po 4t a)la | 8 el
Lls by a3 5 255 G- ki s 1 iDynamic Members

Gof olaiban io 3l pa 5 350 Gl

ta5a K5 gpmr D53 (2t s (R pae 4 JLS WS 036 s astRing Strategy

A8 ey B S 6 3500 K55 05 coRingall

rdlasls | fals o2 S35 4 a8 gl sLeastrecent o

stz WAsRandom

51 4 oS Ko pakedn o (555b 3,00 35y gy St L8 08 5 (5,30 Ul SslaRrmemory

RN Y

A2 daled plodil s a2 S a0y Y s o8 ) Al fe o sLinear o

OT 0,0 Follow Me 9 Queue o S S50 b oyl (Lo
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- Voicemail

Status

Voicemail Password "™
Email Address

Pager Email Address”
Email Attachment ™
Play CID©

Play Envelope

Delete Voicemail

' Enabled v|
3333

yes | no |
ves | no |
ves | no |
yes [ o]

VM Options

VM Context® default

- VmX Locater

VmX Locater™ | Disabled v |
Use When: © unavailable busy

Voicemail Instructions: ©

Press 0:
Press 1:°
Press 2: ©

- Optional Destinations

Standard Voicemail prompts.

Go To Operator

No Answer"
CID Prefix ™
Busy ~
CID Prefix ™
Not Reachable
CID Prefix ™

Submit

O o 5132 s9m 4nlS malicd of jod A0 S5 (sl (T Bgio (50,5 Jlnd

| Unavail Voicemail if Enabled v/

| Busy Voicemail if Enabled v

| Unavail Voicemail if Enabled v |
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Line opened

‘Line 1
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A PBX / PBX Configuration

Basic
Class of Service
Extensions
Feature Codes
Outbound Routes

Announcements
Blacklist

Call Flow Control
Call Recording
CallerID Lookup Sources
DAHDI Channel DIDs
Dynamic Routes
Follow Me

IVR

Inbound Routes
Queue Priorities
Queues

Ring Groups

Set CallerID

Time Conditions
Time Groups
Configuration
Conferences
Languages

Misc Applications
Misc Destinations
Music on Hold

PIN Sets

Paging and Intercom
Parking

System Recordings
Voicemail Blasting

| callback

DISA

Asterisk Info
Asterisk Logfiles
Custom Destinations
Custom Extensions
Dialplan Injection
Route Congestion Messages

On Hold Music
Category: default
Upload a .wav or .mp3 file:

Choose File | No file chosen

Upload

Volume 100% v| Volume Adjustment

Enable Random Play

[dn_issabel_dream_of_electric_sheep.wav ) \
‘fpmfsunshine.wav (=] ‘
‘ little_issabel.wav (=) ]
[1a_terminal.wav Q@ |
[ fpm-calm-river.wav @]
‘fpm-world-mix.wav (<] ‘

| Add music category
| Add Streaming Category
| default

3970 HOLD (59, (wlod &5 (Sloj « 390 9 (Fogo S 551050 L gyt Joro ¢ G0

# PBX PBX Configuration

Class of Service
Extensions
Feature Codes
Outbound Routes
Trunks
Announcements
Blacklist

Call Flow Control
call Recording
CallerID Lookup Sources
DAHDI Channel DIDs
Dynamic Routes
Follow Me

IVR

Inbound Routes
Queue Priorities
Queues

Ring Groups

Set CallerID

Time Conditions
Time Groups
Configuration
Conferences
Languages

Misc Applications
Misc Destinations
Music on Hold

PIN Sets

Paging and Intercom
Parking

System Recordings
Voicemail Blasting

Remote Access

Asterisk Info

Asterisk Logfiles

Custom Destinations
Custom Extensions
Dialplan Injection

Route Congestion Messages
Voicemail Admin

Write in Queue Log

Add Ring Group

Add Ring Group

Ring-Group Number:
Group Description:

Ring Strategy:

Ring Time (max 300 sec)
Extension List:

Extension Quick Pick
Announcement:

Play Music On Hold?
CID Name Prefix:
Alert Info

Ignore CF Settings
Skip Busy Agent
Enable Call Pickup
Confirm Calls
Remote Announce:

Too-Late Announce:

600

ringall v

20

(pick extension) v

None ™

Ring v

0000

Default v

Default Y,

Change External CID Configuration

Mode:
Fixed CID Value:
Call Recording

Default v

Record Calls’

Destination if no answer:

Always | OnDemand | Never

== choose one == v

58
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& Webmin
0O System
£ servers

¥ Tools

& Networking

@ Hardware
Linux RAID
Logical Volume Management
Partitions on Local Disks
Printer Administration

* System Time

£ Cluster

¥ Un-used Modules

2 Refresh Modules

Settime  Changetimezone  Time server sync

Set system time according to hardware time

Date
8 v

Month
March v

Year
2024 v

© Save Set hardware time according to system time

Webmin & ,b ;I Linux

System Time

This form s for changing the system's current time, which is used by all running processes. On operating systems that have a separate hardware clock, it can be used to set that too.

System Time

Hour
16 v

Minute
43 v

Second
47 v

Hardware Time

Hour
16 v

Minute
58 v

Second
47 v

o el 9 7 )0 ol 4l b

fr PBX

PBX Configuration

Class of Service
Extensions
Feature Codes
Outbound Routes
Trunks
Announcements
Blacklist

Call Flow Control
Call Recording
CallerID Lookup Sources
DAHDI Channel DIDs
Dynamic Routes
Follow Me

VR

Inbound Routes
Queue Priorities
Queues

Ring Groups

Set CallerID

Time Conditions
Time Groups
Configuration
Conferences
Languages

Misc Applications
Misc Destinations
Music on Hold

PIN Sets

Paging and Intercom
Parking

System Recordings
Voicemail Blasting
| callback

| oisa

Add Time Group

Description

- New Time

Name

Time to start - vl w
Time to finish: |- v[|- v
Week Day start: |- v
Week Day finish: | - v
Month Day start: |- v

Month Day finish: - v

Month start: = v
Month finish: - v
Submit

Add Time Group

GIb b cinls il Jad gl Sloy sl 0,5 sl | (Gooe
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# PBX / PBX Configuration

Basic
Class of Service
Extensions
Feature Codes
Outbound Routes
Trunks
Announcements
Blacklist
call Flow Control
call Recording
CallerID Lookup Sources
DAHDI Channel DIDs
Dynamic Routes
Follow Me
IVR
Inbound Routes
Queue Priorities
Queues
Ring Groups
Set CallerID
Time Conditions
Time Groups
Configuration
Conferences
Languages
Misc Applications
Misc Destinations
Music on Hold
PIN Sets
Paging and Intercom
parking
System Recordings
Voicemail Blasting

Asterisk Info
Asterisk Logfiles
Custom Destinations
Custom Extensions

Edit Time Group: group-night
@ Delete Time Group 2
- Autofill Holiday

Country | Afghanistan
Autofill Holiday

- Time Group

Description | group-night
- 2 - 16:00-23:59|sat-wed| 1-31|jan-dec

Name shift2

Time to start: 16v 00 v
Time to finish: |23 v[|59 v
Week Day start: |Saturday v
Week Day finish: | Wednesday v
Month Day start: |1 v

Month Day finish: 31 v

Month start: January v
Month finish:

December v

Remove Section and Submit Current Settings.

- N Time

Name

Timetostart: |- v[|- v
Time to finish: [~ v[|- +
Week Day start: |- v

Time Condition: 1

@ Delete Time Condition: rooz-kar (*271)

Edit Time Condition

Time Condition name: rooz-kar

Current Override: No Override

Change Override: Unchanged v
Time Group: group-day v

{ Goto Current Time Group

Destination if time matches:

IVR V|| testl v

Destination if time does not match:

IVR v | test2

Submit

Server

me: 0:

e

Add Time Group
group-day <1>
group-night <2>

il 00,5 sloml a5 9200 (o 095 SO ulpg il Il

Add Time Condition
rooz-kar

o2 SS9 oloy bl pd Gudai (g1 5T S plxil (g el Jlosl g (yloy das | Sloxs | (G 9o
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Basic ]
Class of Service Route: /

Add Incoming Route

Extensions
Feature Codes @ Delete Route / All DIDs (toggle sort)
Outbound Routes User DIDs
Edit Incoming Route S e
Unused DIDs
Announcements |
Blacklist Description™ : any DID / any CID
Call Flow Control DID Number
Call Recording
CallerID Lookup Sources CallerID Number
DAHDI Channel DIDs CID Priority Route”:  (J
Dynamic Routes Options
Follow Me
IVR
inbotnd l.im_.lt.es Alert Info
Queue Priorities
Queues CID name prefix
Rifig Gronps) Music On Hold® : Default v
Set CallerlD
Time Conditions Signal RINGING®: O
Time Groups Pause Before Answer
Configuration
Conferences
Languages
Misc Applications Privacy Manager ™ : Noiv
Misc Destinations Lifgusge
Music on Hold
PIN Sets
Paging and Intercom
Pt Language
System Recordings CID Lookup Source
Voicemail Blasting
Remote Access
| callback Soirce® None v
| oisa
X Deteet

Asterisk Info
Asterisk Logfiles

Custom Destinations Detect Faxes No_ |ires)
SRR Call Recording
Dialplan Injection
Route C i g
Voicemail Admin )
Call Recording™ : Allow v

Write in Queue Log

Settings Set Destination

Advanced Settings
Asterisk IAX Settings
Asterisk Logfile Settings m ghorob G
Asterisk Manager Settings
Asterisk SIP Settings

H 5 Submit Clear Destination & Submit
Class of Service Admin
&3 .~ & . a &

0 . . 0 .
A PBX / PBX Configuration
Sremcirie DISA: test-farhad (1) AR
Extensions
Feature Codes @ Delete DISA test-farhad test-farhad (1)
Outbound Routes Used as Destination by 1 Object:
Trunks DISA is used to allow people from the outside world to call into your PBX and then be able to dial out of the PBX so it appears that their call is coming from the office which can be handy

Inbound Call Control when traveling. You can set a destination in an IVR that points to the DISA or set a DID. Make sure you password protect this to keep people from dialing in and using your PBX to make ca

Announcements out.
Blacklist Edit DISA

Call Flow Control

Call Recording

CallerID Lookup Sources DISA name: test-farhad
DAHDI Channel DIDs

Dynamic Routes PIN 3333

Follow Me Response Timeout 10

IVR i -

Inbound Routes Dlgitcrimeout

Queue Priorities Require Confirmation (=]

Queues Caller ID

Ring Groups -

Context from-internal

Set CallerID ONEex

Time Conditions Allow Hangup a

Time Groups Caller ID Override Disable | Enable |
Internal Options &
Configuration

S Submit:Changes

Languages

Misc Applications
Misc Destinations
Music on Hold
PIN Sets
Paging and Intercom
Parking
System Recordings
Voicemail Blasting
Remote Access
| callback
| oisa
Asterisk Info
Asterisk Logfiles
Custom Destinations
Custom Extensions
Dialplan Injection
Route Congestion Messages

3T o a4y (g yiwd (gl ygue 4olS S 013,18 9 DISA Sy olow (g9
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:* Issabel

Search module:
0 System
& Argonda
- Emal
« pax
PEsX Configuration

"
+ Ot
» Cal Center
& Addons
T
@ socurny

D mistory

Extension:

5000

Default v

Default v

o Limit v
Enable v
Disable v
Disable 5

Disable v

Use State v

aynamy

Disabled v

0gg Vorbis v

pdt v
Alwaye | DontCare | Never
Alwsys | DontCare | Never
Iways | D Never

abie
Disabled v
default

Unavail Voicemall If Enabled v
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** Issabel

Search modules # Fax / Virtual Fax

New Virtual Fax

2 s

Virtual Fax Name: fax2 Fax Extension (IAX) 5000
Associated Email: farhadjazi@yahoo.com Secret (IAX): 5000fax2
Caller ID Name: fax2 Country Code 98

Caller ID Number: 5000 Area Code: 21

Virtual Fax
Virtual Fax List
Issabel cense der GPL.

New Virtual Fax
Send Fax
Fax Queue

Fax Master

o) 00 55 ol | M8 a5 gl o,los L Virtual Fax &S sl

** Issabel

arch mod
O System

& Agenda
Caller 1D Name

Caller ID Number
= Email

8 fax faxz s s00

Virtual Fax
Virtual Fax List Tasgbel. L

New Virtual Fax

Send Fax

ol 4 lo &5 (g5lmo (Gl (WSS S 20

Issabel
Search modules # Fax / Virtual Fax / Send Fax
B s o]
& Agenda Fax Device to use: * fax2 / 5000 M
——— ?estination fax numbers: 2000
8 Fax ~ Text Information o File Upload
Virtual Fax bahram|
Virtual Fax List
New Virtual Fax Text to FAX: *
Send Fax
Fax Queue
Fax Master
Echett= Issabel is licensed under GPL. 2006 - 2024

Fax Viewer

Email Template

P90 gl bg (Blg WS ST (glome eSS S I eSS diged S S

63



C Q@ @ Notsecure | wps//192.168.1.20/config.php?type=

Exte:

Featura Codes
Outbound Routes

8 Fax

L pBx

PBX Configuration Jup Sources
! oo

Dynamic Routes
Follow Me

VR

Inbound Routes
Queue Priorities

ails
Calls §

onfiqurations

Endpoint Configurat Conferences

Languages

o Reports Misc Applications

+ exras
I Sets

» Call Gonter Paging and Tntarcom
parking

& Addons System Recordings
Volicemail Blasting

&y Extension
Callback

8 Security DIsa

D wistory

Asterisk Logfiles
Custom Destinations
Custom Extensions
Dialplan Infection

Route Congestion Messages

Advanced Settings
Asterisk IAX Settings
Asterisk Logfile Settings

Asts

Sy e

b

Send FAX

0

s
—=3 orenzo Mont

Documents to send:

Edit IVR: testl

Usad as Dasti

@ Delete IVR

tion by
test1

VR tiame

iption

tnvalid Retries

nvalid Retry Recor

ding

to IVR after VM

IVR Entries

rint HylaFAX Reloaded

ut

Extensions

Extans

DISA

Queues

= choose one =

You can append new pages, or send selected documents now.

Fax  schedule
(@) Send as a single fax

FAX numbers

(O send individually

[select from address book

Select...

¢ G Mo B b B L]
test2 4
xF -
2
o
testt
[
w
so0sani-ladan2-digar3-wait v
+
Extonsions v
Defaurt 3
o
o
oBratershalp 3
R e 3
Defautt <
0
Queues ~|[ciass <8s0> v
a
<) (<0005 fax vhe @
vl &
v B
v or @
v testz - & B
v|[<107> tadan vl B
v | <108> soosan v [}
Y o ® - ®

l.b Ou\iﬁf uMLO:’.

Configure HylaFAX Client

nt HylaFAX Reloaded

¢ Main | [k Address book "@g Number capture

HylaFAX server address | 192.168.1.20
FTP options
[J1gnore PASY IP address
[Juse active mode

Up

Zmi EPRT command uses:

@) Current IP address

() This IP address: 0 0
(O 1P address taken from http: j/checkip.dyndns.com

rimeout e

Login [

&

Password

Default notify I

Save Number

Notify E-Mail
| Delete Entry

Notification
Modem
Max dials
Page size
Resolution

Language

Failure and Success

I

US Letter
Standard

<auto>

Lz vuolido a u«ﬁ JL;.»)‘ 9 oo lino u&o‘ 9 39999 59y HyIaFAX )‘;5‘ ‘0)5 ‘-g.».la.u 9 i
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& PBX / PBX Configuration

Class of Service
Extensions.
Feature Codes
Outbound Routes
Trunks
Announcements
Blacklist
Call Flow Control
Call Recording
CallerID Lookup Sources
DAHDI Channel DIDs
Dynamic Routes
Follow Me
VR
Inbound Routes
Queue Priorities
Queues
Ring Groups
Set CalleriD
Time Conditions
Time Groups
Configuration
Conferences
Languages
Misc Applications
Misc Destinations
Music on Hold
PIN Sets
Paging and Intercom
Parking
System Recordings
Voicemail Blasting
Remote Acces:
| callback
| pisa
Asterisk Info
Asterisk Logfiles
Custom Destinations
Custom Extensions
Dialplan Injection
Route Congestion Messages
Voicemall Admin
write In Queue Log
Settings
Advanced Settings
Asterisk IAX Settings
Asterisk Logfile Settings

Astarick Mananar Sattinae

Edit Route

@ Delete Route 9_outside

Route Settings

Route Name
Route CID:
Route Password
Route Type
Music On Hold?
Time Group
Route Position

Additional Settings

PIN Set
call Recording

Dial Patterns that will use t

« )+ |9

(prepend |y + [prefix

9_outside

issabel ®override Extension
Clemergency Chintra-Company

default v

---Permanent Route--- v

---No Change--- v

None v
Allow v

his Route

1. / ]

| [match pattern / |callerip

+ Add More Dial Pattern Fields

Dial patterns wizards (pick one) v
Export Dialplans as CSV Export
Trunk Sequence for Matched Route
0 | paHp1/go v
1 v
Add Trunk
Optional Destination on Congestion
Normal Congestion v
Submit Changes | | Duplicate Route

O

Add Route
§ S_outside

Saye s il bahas bl A510 bLI 1 gl p ywmo S Slxs| > Outbound Routes (g9

39 33290 DAHDI, Trunk jl g cewl 39230 9_outside ply Jslp! J515 40 solel Rout 5 a5

Add a Trunk

@ Add SIP Trunk
© Add DAHDI Trunk
© Add IAX2 Trunk
@ Add ENUM Trunk
@ Add DUNDi Trunk

@ Add Custom Trunk

> GATEWAY b 1 02id> yuwgyw U SIP JSipb blu)l slp

DAHDI wslgi)l8 v y=i sy

pal il 9 by b GATEWAY b b oidd jugpw b TAX JSinb blg)l wly

E.164 Number to URI Mappingosiytial ] @1 o8l 8)leuis daz i ol

VOIP 453 (g 9 223 e g~ Distributed Universal Number Discovery

K5 sllSsy Ly h323  SCCP Jinls S iai ¢l

oS eolaiwl ¢ ol

| add Trunk
| Channel g0 (dahdi)

£ 5| Qg0 Sy ¢ Sgugo AL Lo L3Sl 55 g yas (5 B ol WigRey 45yl 4t iy TrUNK gl

wilors o Joore b yili JUail gy 515 gl )5 31 a5 Cal 00 assLu DAHDI
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(|prepend ) + |prefix | [[match pattern / |CallerID ] ﬁ

+ Add More Dial Pattern Fields
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oS (oS a1y say.conf s pr sl it
pr yWgd oS Jxe
/root/var/lib/asterisk/sound
say.conf i o Joxo

Jetc/asterisk

.55 P98 1y by WL IAX, Sip, Dahdi Ceod aw yo- ¥

Free PBX @b 31
Settings/asterisk sip setting
Language=pr > submit
Pbx/tool/asterisk file editor/sip_general_custom.conf
Allowguest=no

Language=pr. - save & reload asterisk

Settings/asterisk 1AX setting

Language=pr = submit

Pbx/tool/asterisk file editor/chan_dahdi.conf

{channels}
Language=pr. - save & reload asterisk
Context=from-pstn

P olod b g slesld ()T jo a5 Pr juled (blo & azgi b blil sl ploy 1055 (o)l Uy
say.conf L1 quiils g wiib Jol 3l ool 5,0
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B pr- root®192.168.1.20 - WinSCP
‘: Local Mark Files Commands Tabs Options Remote Help

B 100t@192.168.120 X B NewTab ~
imBlocalDisk - -Fl-ie-- - @EAS |5
Upload ~ | [ Edit ~ X 2 [ New ~

Properties »

[ & (@ Synchronize ’ P “El e ] ‘@ Queue ~ - Transfer Settings Default

i [@pr @ T ie -
A Edit = X oA

=3 Download ~

Name Size Type

A. Parent directory
Lipr File folder

[ say.conf 20KB CONFFile

<

Changed

12/22/2023 7:01:
12/22/2023 7:01:
7/25/2017 6:46:1

Name

| digits

| extra

@ O.wav
1-for-am-2-for-pm.wav
activated.wav

added.wav

added-to.wav
address.wav
after-the-tone.wav
agent-alreadyon.wav

@ agent-incorrect.wav

@ agent-loggedoff.wav

) agent-loginok.wav
agent-newlocation.wav

] agent-pass.wav
agent-user.wav
all-circuits-busy-now.wav
all-reps-busy.wav
and.wav
and-area-code.wav

@ and-prs-pound-whn-finished.wav
an-error-has-occured.wav
another-time.wav
astcc-followed-by-pound.wav
@ at.wav
at-customers-request.wav
at-tone-time-exactly.wav
@ auth-incorrect.wav
auth-thankyou.wav

<

- RS | R FindFiles |Fs

) Properties ~

[ New ~

¥

Size

15KB
96 KB
20KB
16 KB
19KB
14KB
38KB
160 KB
136 KB
36KB
52KB
108KB
113 KB
105 KB
51KB
70KB
13KB
23KB
62KB
36KB
16 KB
65KB
12KB
25KB
51KB
132 KB
34KB

Changed
6/26/2020 11
6/26/202011
6/26/2020 11

11/3/2019 1
11/3/2019 1

11/3/2019 1
11/3/2019 1.

0Bof 19.5KBin0of 2

0B of 24.1 MB in 0 of 529

ol 39290 (o) Fguo sl Jo b (4 j0 a5 (g, Me8 i Led
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ﬁ asterisk — root@192.168.1.20 - WinSCP o a X

“ Local Mark Files Commands Tabs Options Remote Help

B I (@ Synchronize 2 @ o }@ Queue ~ - Transfer Settings Default o

B 100t@192.168.1.20 X BE NewTab ~

" wElocalDisk ~ [T+ [T~ Jasterisk ~ (B v [T v idm v - (58 G @D | B FindFiles |

EE5 Upload ~ | [ Edit ~ X A P = £ ownload ~ | [ Edit ~ X 4 Properties ~ | Bl New v Z[#] |

ol e i b prin s wwews

Name o Size Type Changed o Size Changed #

. Parent directory 12/22/2023 7:01: 2/19/2024 8:!

Lpr File folder 12/22/2023 7:01: backup 6/26/2020 11

[ say.conf 20KB CONF File 7/25/2017 6:46:1 | | | keys 6/26/2020 11
(2, odbc 6/26/2020 11
D acl.conf 3KB 12/23/20195
D adsi.conf 1KB 12/23/2019 5
D agents.conf 3KB 12/23/20195
[ alarmreceiver.conf 3KB 12/23/20195
[7] allogsm-channels.conf 2KB  12/23/20195
[ alsa.conf 4KB  12/23/20195
D amd.conf 2KB  12/23/2019 5
[ app_mysql.conf.sample 2KB 12/23/20195
[7] app_skel.conf 1KB  12/23/20195
D asterisk.adsi 4KB 12/23/2019 5
D asterisk.conf 1KB  6/26/2020 11
D calendar.conf 6KB 12/23/20195
[ cbmysql.conf 1KB  6/26/2020 11
[ cess.conf 9KB 12/23/20195
[ cdr.conf 9KB 12/23/20195
[7] cdr_adaptive_odbc.conf 3KB 12/23/2019 5
[7] cdr_custom.conf 2KB  12/23/20195
D cdr_manager.conf 1KB 12/23/20195
D cdr_mysql.conf 1KB  6/26/2020 11
D cdr_mysql.conf.sample 3KB 12/23/20195
D cdr_odbc.conf 1KB 12/23/2019 5
D cdr_pgsql.conf 1KB  12/23/2019 5
[7] cdr_sqlite3_custom.conf 1KB 12/23/20193
[7] cdr_syslog.conf 4KB 12/23/20195
[7] cdr_tds.conf 3KB 12/23/20195
1] cel.conf 1KB  6/26/202011,

< > : >

0Bof 19.5KBin 0 of 2 0B of 545KB in 0 of 204

SFTP-3 ( 0:46:02

3,15 51,8 sys.conf B ;T 4o a5 (5 w099 inles
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Video Support
MEDIA & RTP Settings

Enabled | Disabled '\

Reinvite Behavior
RTP Timers

RTP Port Ranges
Notification & MWI

yes no nonat update

30 (rtptimeout) 300 | (rtpholdtimeout) 0 (rtpkeepalive)

10000 | (rtpstart) 20000 (rtpend)

MWI Polling Freq®
Notify Ringing
Notify Hold"

Registration Settings

10
‘ Yes [ No
‘ Yes { No

Registrations
Registration Times™®

Jitter Buffer Settings

20 (registertimeout) 0 (registerattempts)

60 {minexpiry) 3600 |(maxexpiry) 120 (defaultexpiry)

Jitter Buffer

Advanced General Settings

Enabled | Disabled |

Language
Default Context
Bind Address
Bind Port

Allow SIP Guests

Allow Anonymous Inbound SIP Calls

SRV Lookup

Call Events

Other SIP Settings

Submit Changes

pr

Yes | No |

Add Field

38 518 Pr gy Camsluw language cuwuwd jo Asterisk sip setting
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:* Issabel

Search modules f PBX / Tools Asterisk File Editor

L System MESSAGE Asterisk has been reloaded

& Agenda « Back File: sip_general_custom.conf Reload Asterisk

Allowguest=no

= Email Language=pr

& Fax
L PBX
PBX Configuration
Operator Panel
Voicemails
Calls Recordings
Batch Configurations
Conference
Tools
Asterisk-Cli
Asterisk File Editor
Text to Wav Issabel is licensed under GPL. 2006 - 2024
Festival

Recordings

Cowl ouls sl g Sip_general_custom.conf s Asterisk File Editor ggewo o
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| lime Groups § Lbdpem
:
Configuration t Csirent4
Conferences -
Languages § Lors
Misc Applications
Misc Destinations
Music on Hold t o726
PIN Sets o
Paging and Intercom g U
Parking

System Recordings
Voicemail Blasting $ Ceragaaiz

Ll

| callback Codec Priority host | caller | disabled | regonly
| pisa

Asterisk Info Video Codecs
Asterisk Logfiles
Custom Destinations
Custom Extensions
Dialplan Injection
Route Congestion Messages Registration Se
Voicemail Admin
Write in Queue Log

§ Dein

729

§ Oiec

Bandwidth low | medium | high | unset

Video Support Enabled | Disabled

Registration Times 60 (minregexpire) 3600 |(maxregexpire)
Advanced Settings
Asterisk IAX Settings
Asterisk Logfile Settings
Asterisk Manager Settings

Jitter Buffer Settings

Enabled Disabled

Asterisk SIP Settings Jitter Buffer
Clss ofiServiceAdmin Advanced General Settings
Option
| Unembedded IssabelPBX
Language pr
Bind Address
Bind Port
Delay Auth Rejects Enable | Disable

Other IAX Settings =

Add Field

Submit Changes

Pr Gg > o b language cwound jo Asterisk IAX setting ggo 4o

[Search modules fr PBX Tools Aste e Editor

System MESSAGE Asterisk has been reloaded

Agenda « Back File: chan_dahdi.conf Reload Asterisk

Email [trunkgroups] a
[channels]

Fax Language=pr
context=from-pstn

PBX signalling=fxs_ks
rxwink=300 ; Atlas seems to use long (250ms) winks

usecallerid=yes
hidecallerid=no
callwaiting=yes

PBX Configuration

Operator pancl usecallingpres=yes
callwaitingcallerid=yes

Voicemails threewaycalling=yes
transfer=yes

Calls Recordings canpark=yes

cancallforward=yes
callreturn=yes
echocancel=yes
echocancelwhenbridged=no

Batch Configurations

Eonrsance faxdetect=incoming
echotraining=800
Tools rxgain=0.0
txgain=0.0
Asterisk-Cli caligroup=1 =
pickupgroup=1 P

Asterisk File Editor

Text to Wav Issabel is |
Festival

Recordings

Cawl ol w9 chan_dahdi.conf s Asterisk File Editor g yo
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hllowguest=no
Language=pr
videosupport=yes
maxcallbitrate=384
allow=h261
allow=h263
allow=h263p
allow=h264

55,5 8Ll (ald b conl o3V Pang Jlwyl g <L 50 g5lw Jd gl &5 (oghs

f PBX Tools Asterisk File Editor

MESSAGE Asterisk has been reloaded

« Back File: sip_general_additional.con Reload Asterisk

jbenable=no A
g726nonstandard=no
videosupport=no
maxcallbitrate=384
canreinvite=no
rtptimeout=30
rtpholdtimeout=300
rtpkeepalive=0
checkmwi=10
notifyringing=yes
notifyhold=yes
registertimeout=20
registerattempts=0
maxexpiry=3600
minexpiry=60
defaultexpiry=120
allowguest=no
srviookup=no
nat=yes
videosupport=yes
maxcallbitrate=384
allow=h261
allow=h263
allow=h263p
allow=h264

4

Issabel is licensed under GPL. 2006 - 2024.

Jlplogs J515 31 yaud oo adlsl ouls ,53 bghs 45 sip_general_additional.conf 1
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= [ #=|  Encoding * [ Color » (7]

faxdetect=no
vmexten=*97

notifyhold-yes

tos_sip=cs3
tos_audio=ef "B, asterisk - root®192.168.1.20 - WinSCP
tos_video-afdl Local Mark Files Commands Tabs Options Remote Help
Ziﬁiﬁ;ﬂiﬁﬂiéiiﬁ?m11.2543) FF £ @ Synchronize | B & | [ 51 Queve ~  Transfer Settings Default -
disallow=all B 0ot@192168.1.20 X MR New Tab +
s1iow=Ulen: wElocalDisk v [T~ - ta X asterisk v [T v [F] v {4 v | Find Files
allow=gsm S .
i allow=alaw +| V] [ Download ~ | [ Edit ~ X /) [1) Properties ~ New » :[+] (=] [¥]
language=pr p :
;siijﬁ::‘;y“ Name Size Type Changed Name 6 Size Changed A
g726nonstandard=no 4. Parent directory 12/22/2023 701 | [ ] say.conf 20K 7/25/2017 6u
pr File folder 12/22/2023 701 | o] sip.conf 1KB  6/26/2020 11
| say.conf 20KB  CONF File 7/25/2017 6:46:1| | ] sip_additional.conf 10KB  3/2/2024 12:
[ sip_custom.conf OKB  6/26/2020 11
rtptimeout=30 ] sip_eustom_post.conf OKB  6/26/2020 11
rtpholdtimeout=300 | lsip_qeneral_additional.conf| 1KB  3/2/202412:
] sip_general_custom.conf OKB  6/26/2020 11
[ sip_nat.conf OKB  6/26/2020 11
] sip_notify.conf 1KB  6/26/202011
) sip_notify_additional.conf 1K8  3/2/202412:
[ sip_notify_custom.conf 1KB  6/26/2020 11
[ sip_notify_custom_issabel.conf 1KB  12/5/20191
[ sip_re TKB  3/2/202412:
Y ) sip_registrations_custom.conf 0KB  6/26/2020 11
ot s A [ \sl:rmygtanf 9KB 12/23/20195
allowguest=no
srvlookup=no L] sla.conf TKB  12/23/20195
Eba [ smdi.cont 3KB 12/23/20195
videosupport=yes [ telcordia-1.adsi 2K8 12/23/20195
maxcallbitrate=384 1] udptl.conf 1KB  6/26/2020 11
allow-h261 ] udptl_custom.conf OKB  6/26/2020 11
allow-h263 ] unicall.conf 1KB 12/23/20195
allow=h263p [] unistim.conf 6K 12/23/20195
allow=h264 [ ] users.conf 3KB 12/23/20195
Line: 1748 ot [ vm_emailinc 1KB  3/1/20247:4!
[ ] vm_generalinc 3K8  3/1/2024 7:4
] voicemail.conf 1KB  3/1/2004 7:4!
[ voicemail.conf template 1KB  6/26/2020 11
[ vpb.conf 6KB 12/23/20195
| xmpp.conf 3KB 12/23/20195
| zapata.conf.remplate 1K8  6/26/202011,
q < > ||« >
0B of 19.5KB in 0 of 2 670 B of 545 KB in 1 of 204
SFTP-3 |, 1:27:56

Issabel

Search modules # Security Advanc

d Settings

0 System Information:
Access direct to IssabelPBX has been enabled.

Enable access

& Agenda
2 Email

& Fax Enable direct access (Non-embedded) to IssabelPBX:

. PBX Enable anonymous SIP calls:

[ Reports

& Security Issabel is licer

Firewall

Two Factor Authentication
Fail2Ban

Audit

Weak Keys

Advanced Settings

sgs pl 43 Edit setting ol b w1 ;0 ON edl> 4y Advanced setting yo wb 45  cioud
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€= @] © Notsecure | hitps;//192.168.1.20/admin/config.php?display=iaxsettings

Apply Config

Edit Settings

ERRORS

« Settings in /etc/asterisk/iax_general_custom.conf may override these. Those settings should be|
removed.

Audio Codecs

Codecs A

0

s asm
s alaw
$ O ipearo
T speex
$ O g2
$ O siren?
$ O adpem
$ O sirenis
$ O g723
$ O sin
$ O o726
$ O gr2e
$ O i
s

D g726aal2

Codec Prioriy O i
Bandwidth e e e IR

Video Codecs

Video Suppor

g h264
s h263p
i h263
$ h261

Registration Settings

dwiwly e3Y sle S Video Support cwwwd o Edit setting ggw yo
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Issabel

Search modul

L system

& Agenda

= emal

8 fax

© pex

M Reports

& Addons
Addons

Uicense Manager

B My Extension
& Security

D History

:*" Issabel

Search modul

M Agenda

= Email

8 Fax

L pBx

| Reports

& Addons
Addon:
License Manager

+ Extr.

» Call Ce

8 My Extension

& Security

D History

# Ad 3 e
S0 by: | Available v | Name X -100f 16) b b
Issabel Netw 1.0.0-2 m

by Issabel Guru

ations and aler
More infe
UNINSTALL | X
This module lets you create your own theme/style for the Issabel GUI, changing basic colors and use your own logos has never bee
Location: e u u
More infe
Issabel Realt ackhole List - 1.0-0 UNINSTALL | X
by Issabel Guru
) | This moduls adds packet fitering for port udp 3 ing a DNS based reaitime blackhole list at bel.gury
;:@ Location: There is no module associated ws, it ervice added to IPTables direct
Maore infe
Issabel Wizard - 1.0.0-0 UNINSTALL X
by Issabel Gury
The Tssabel Wizard allows you to configure and routes in a few simple steps, by answering a series of questio
already made templates for dif
the wizard y when yo you do not
More Infe
Issabel UPnP Control - 1.0.0-1 ONINSTALL
by Issabel Guru
with this Kly and easily directly from Issabel GUL t even touching your uPnP router

d under Sy

(s =) Location: O "
More infc

Issabel Packet C
by Issabel Guru

UNINSTALL X

Il Juasio & i) as 45 I 50 Jolysl s o a8LS! sl ol 3 o
oe &
. T
Filter by: | avaitable v —

by Franck Danard

anage the booking .
onsumption billing, and mon:

b

@ inf

VtigerCRM - 5.2.1-10 INSTALL &

by Main code developed by VtigerCRM and packaging Addon by Tssabel Foundatio

are infc

mstaL @

Flash Operatol
by Asternic

Location: After the installati

info.

il Center Community Edition - 4.0.0-4

by Original release by PaloSanto Solutions, currently maintained by Issabel Foundation

abel administrator

v, handle inbound cal

More info

VPN - 4.0

0-2
by Original release by Enlaza Comunicaciones, currently maintained by Issabel Foundation

Network in easy, quick an

Sl o i il 4 a5 Il 55 il @ ko 4Ll sbo aolir cut
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* Issabel

P

& Agenda

W Evisd Conference Name Conference # Period Participants

8 Fax h

. PBx

PBX Configuration 1ssabel
Operator Panel

Voicemail

Calls Recordings

Batch Configurations

Conference

Endpoint Configurator
Om &éLN u.v.s‘ ’-u A ‘Sg’

Issabel

Search modules

Agenda Conference Name: * [frests) Conference Owner: farhad

B Moderator PIN: Moderator Options O Announce [ Record
Fax User PIN User Options: (J Announce [ Listen Only () wait for Leader
Start Time: * | 2024-03-03 00:00 [ Duration (HH:MM): 4):l0
Conference Number: * 214 Max Participants: * 10
onfiguration
Operator Panel
Issabel L GPL

Voicemails
Calls Recordings
Batch Configurations

ol S Ol 35 S las g Do g 900 el g Fu )l pudiass ool Sl il J235° SO (gl g

Issabel

Confe

Search modules f PBX

0 sSystem i
More Options | &
& Agenda
= Email
(8 adan <1075 UnMuted J
8 Fax
02 afshin <105> 00:00:12 UnMuted

. PBX

PBX Configuration

Issabel is license der GPL
Operator Panel
Voicemails

Calls Recordings

Batch Configurations

Sged Wged il S 1) Hl5 3590 o (A0 Glgine &5 (2900
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f# PBX / PBX Configuration

Class of Service
Extensions
Feature Codes
Outbound Routes

Blacklist

Call Flow Control
Call Recording
CallerID Lookup Sources
DAHDI Channel DIDs
Dynamic Routes
Follow Me

IVR

Inbound Routes
Queue Priorities
Queues

Ring Groups

Set CallerID

Time Conditions
Time Groups
Configuration
Conferences
Languages

Misc Applications
Misc Destinations
Music on Hold

PIN Sets

Paging and Intercom
Parking

System Recordings
Voicemail Blasting
Remote Access

| callback

| pisa

Asterisk Info
Asterisk Logfiles
Custom Destinations
Custom Extensions
Dialplan Injection
Route Congestion Messages
Voicemail Admin

S

Paging

0’5 A
x4

Modify Paging Group

Paging
Extension 3434

Group
Description lunch

Device List

Selected

103 - farhad

Busy —_—
Extensions| Skip | Force = Whisper

Duplex
Default
Page
Group

Submit | Delete

105 - afshin

Not Selected

101 - jazi

106 - afsoon

109 - nasrin
12033 - abdolhay
1384 - mhmdmnj
23009 - bagheri
23077 - manzour

501 - ninetest

102 - marzieh

107 - ladan

110 - bahram

13055 - gharadaghi
2000 - fax

23041 - shahmohammadi
33020 - kosar

909121511734 - fjazi

Overview
General Settings
New Paging Group

lunch-{Default} ———

104 - masi

108 - soosan

12004 - mohammad

1383 - arefkim

211 - class2

23068 - karami

5000 - fax2

sbacl Ol g (510 0)lods SO plass | b ol o 40,5 Page glyp 09,5 SO colw

Basic
Class of Service
Extensions
Feature Codes
Outbound Routes
Trunks
Announcements
Blacklist
Call Fiow Control
Call Recording
CallerID Lookup Sources
DAHDI Channel DIDs
Dynamic Routes
Follow Me
IVR
Inbound Routes
Queue Priorities
Queues
Ring Groups
Set CallerID
Time Conditions
Time Groups
Configuration
Conferences
Languages
Misc Applications
Misc Destinations
Music on Hold
PIN Sets
Paging and Intercom

# PBX / PBX Configuration

Paging and Intercom settings

Auto-answer defaults

Announcement | test12004

Save

Overview

General Settings

New Paging Group

lunchfDefault] ———

page g9, 3l b3 ly wgo SO ol
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W 09,59 ol

Issabel

Search modules # System Users Grou

0 System
+ Create New Group

Dashboard
Group Description
Network
Administrator Total Access
i Operator Operator
Users Extension Extension User
e amirkabir testmenu

Group Description

Group Permi

Shutdown

o g0 4y (o yuwd el (plais] (gl 09,5 S olx

* Issabel

Search modules # System | Users / Users

2 o

Main Fields

Dashboard
Network Login: * farhad Name (Ex. John Do« farhad jazi
Users Password: * Retype password: *
Group: = Amirkabir v

s @ PBX Profile

Group Permi Extension: 103 v
Shutdown % Mail Profile
fandiare Detec Webmail User: farhadjazi@yahoo.com Webmail Domain farhadjazi@yahoo.com
Updates Webmail Pas:

Backup/Restore

G943 dolS plaisl g 09,5 ST o gl gols Hl8 guser G slxl
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* Issabel

Search modules # System / Users / Group Permissi
0 System =
Save Selected as Accessible Y Show Filter | »
Dashboard
Filter applied: Group = amirkabir
Network
Resource Enabled Custom
Users
+* system System 23 2
Users
- agenda Agenda 2 2
Groups
v calendar Calendar
Shutdown v address_book Address Book
Hardware Detector
+ email_admin Email 9 0
Updates
- fax Fax 8 5
Backup/Restore
Web Console - virtual_fax Virtual Fax a 1
Preferences faxist Virtual Fax List
Theme Designer
faxnew New Virtual Fax
& Agenda
z fa se
Emall sendfax nd Fax
8 Fax v faxqueue Fax Queue
L PBX
v faxmaster Fax Master
[l Reports
v faxclients Fax Clients
+ Extras
» Call Center v faxviewer Fax Viewer

o Ly y23 09,5 (5l Wb go 4y (oww ywd Tlan (el

3 ylew SO ol

System Recordings

Add Recording

Built-in Recordings

Add Recording agent-login

Step 1: Record or bad dinner
lunch
Record using phone Record using browser Upload recording shiftasr
shiftshab
If you wish to make and verify recordings from your phone, please enter your extension number here: shiftsobh
Go to-oprator
utility

stem Recording "to-oprator” Save:

reeSno bans aliseo (b Clnls gl 1) p3Y (Sl g lasa
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# PBX PBX Configuration

Class of Service
Extensions
Feature Codes
Outbound Routes

Announcements
Blacklist

Call Flow Control
Call Recording
CallerID Lookup Sources
DAHDI Channel DIDs
Dynamic Routes
Follow Me

IVR

Inbound Routes
Queue Priorities
Queues

Ring Groups

Set CallerID

Time Conditions
Time Groups
Configuration
Conferences
Languages

Misc Applications
Misc Destinations
Music on Hold

PIN Sets

Paging and Intercom
Parking

System Recordings
Voicemail Blasting

Asterisk Info

Asterisk Logfiles

Custom Destinations
Custom Extensions
Dialplan Injection

Route Congestion Messages
Voicemail Admin

Write in Queue Log

ettings
| Advanced Settings

Class of Service
Extensions
Feature Codes
Outbound Routes
Trunks
Announcements
Blacklist
Call Flow Control
Call Recording
CallerID Lookup Sources
DAHDI Channel DIDs
Dynamic Routes
Follow Me
IVR
Inbound Routes
Queue Priorities
Queues
Ring Groups
Set CallerID
Time Conditions
Time Groups
Configuration
Conferences
Languages
Misc Applications
Misc Destinations
Music on Hold
PIN Sets
Paging and Intercom
Parking
System Recordings
Voicemail Blasting
Remote Access

o0
5
>m
g
|

‘Advanced

Asterisk Info

Asterisk Logfiles

Custom Destinations
Custom Extensions
Dialplan Injection

Route Congestion Messages
Voicemail Admin

Write in Queue Log

m
I
=4
5
2
@

Advanced Settings
Asterisk IAX Settings
Asterisk Logfile Settings
Asterisk Manager Settings
Asterisk SIP Settings
Class of Service Admin

Edit IVR: avr-asr

Used as Destination by 1 Object:
@ Delete IVR: avr-asr

- IVR General Options

IVR Name
IVR Description
- IVR Options (DTMF)

avr-asr

Announcement shiftasr v

Direct Dial Extensions v

Timeout 5

Invalid Retries 3 b

Invalid Retry Recording to-oprator v

Append Announcement on Invalid (]

Return on Invalid a

Invalid Recording to-oprator v

Invalid Destination Extensions v| <110> bahram v
Timeout Retries 0 ¥

Timeout Retry Recording to-oprator v

Append Announcement on Timeout™ (J

Return on Timeout (]

Timeout Recording to-oprator v

Timeout Destination Extensions v|| <110> bahram v
Return to IVR after VM a

- IVR Entries

Ext Return® Delete
3 v | avr-utility v (S| B
2 Extensions ©|[<109> nasrin v &
1 Extensions v|| <103> farhad \;D B
0 Extensions v|| <110> bahram vO B
digits pressed = choose one v n [

Edit Time Group: group-shiftsobh

@ Delete Time Group 6
+Autofill Holiday

Country Afghanistan
Autofill Holiday

- Time Group

Description® group-shiftsobh

- Used By

@ condition-sobh

- 33 - 08:00-11:59|mon-sun|1-31|jan-dec

Name shiftsobh-1
Time to start: 08 v [ 00 v
Time to finish: 11v[s59v

Week Day start: |Monday v
Week Day finish: [Sunday v
Month Day start: [1 v
Month Day finish:| 31 v
Month start: January v

Month finish:

December v

Remove Section and Submit Current Settings

- 34 - 13:00-15:59|mon-sun|1-31|jan-dec

Name shiftsobh-2
Time to start: 13v/loov
Time to fini 15vf|59 v

Week Day sta
Week Day finish:
Month Day start:
Month Day finish:
Month start:
Month finish:

Monday v
Sunday v
1w
31v

January

December v

Remove Section and Submit Current Seftinns

Add IVR
avr-asr
avr-dinner
avr-lunch
avr-shab
avr-sobh
avr-utility
Unnamed

o Slao 1y 03Y (sld VR

Add Time Group

<9=

Server time: 12:33:16

group-lunch <7>
group-shab <10
group-shiftasr <8>

group-shiftsobh <6>

81
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A PBX / PBX Configuration

Ba

Class of Service
Extensions
Feature Codes
Outbound Routes
Trunks
Announcements
Blacklist

Call Flow Control
Call Recording
CallerID Lookup Sources
DAHDI Channel DIDs
Dynamic Routes
Follow Me

IVR

Inbound Routes
Queue Priorities
Queues

Ring Groups

Set CallerID
Time Conditions
Time Groups
Configuration
Conferences
Languages

Misc Applications
Misc Destinations
Music on Hold
PIN Sets

Paging and Intercom
Parkina

Class of Service
Extensions
Feature Codes
Outbound Routes
Trunks
Announcements
Blacklist

Call Flow Control
Call Recording
CallerID Lookup Sources
DAHDI Channel DIDs
Dynamic Routes
Follow Me

IVR

Inbound Routes
Queue Priorities
Queues

Ring Groups

Set CallerD

Time Conditions
Time Groups
onfiguration
Conferences
Languages

Misc Applications
Misc Destinations
Music on Hold

PIN Sets

Paging and Intercom
Parking

System Recordings
Voicemail Blasting

Callback

Asterisk Info

Asterisk Logfiles

Custom Destinations
Custom Extensions
Dialplan Injection

Route Congestion Messages
Voicemail Admin

Write in Queue Log

ettings

Advanced Settings
Asterisk IAX Settings
Asterisk Logfile Settings
Asterisk Manager Settings
Asterisk SIP Settings
Class of Service Admin

Time Condition: 3

@ Delete Time Condition: condition-dinner (*273)
Used as Destination by 1 Object:

Edit Time Condition

Time Condition name: condition-dinner

Current Override: No Override
Change Override: Unchanged
Time Group: group-dinner v

& Goto Current Time Group

Destination if time matches:

IVR v | avr-dinner v

Destination if time does not match:

IVR v||avr-shab v

Submit

Route: /

@ Delete Route /

Edit Incoming Route

Description
DID Number

CallerID Number

CID Priority Route®: (]
Options

Alert Info

CID name prefix

Music On Hold @ : Default v
signal RINGING © : a

Pause Before Answer

Privacy

Privacy Manager® : No v

Language

Language

CID Lookup Source

Source®: None v
Fax Detect
Detect Faxes ”: No' jimies:

Call Recording

Call Recording @ : Allow v

Set Destination

Time Conditions v | condition-sobh

Submit Clear Destination & Submit

I

Add Time Condition
condition-sobh
condition-lunch
condition-dinner
condition-asr

s Sl l 1y 03 b Slojy bl s

Add Incoming Route
All DIDs (toggle sort)
User DIDs

General DIDs
Unused DIDs

any DID / any CID

olod S 3B S peddao st time codition a ) 595 90 yewo incOMing Rout ggw yo

29 oz Siloj Lyl Jol 5
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System Time

Set time Change timezone  Time server sync
& Webmin This form is for changing the system's current time, which is used by all running processes. On operating systems that have a separate hardware clock, it can be used to set that too.
0 system <
= System Time
E Servers
Date Hour
K Tools 10 v 12 v
#& Networking Month Minute
March v 17 v
@ Hardware
T Year Second
2024 v 55 v
Logical Volume Management
Rl st tooe iske Set system time according to hardware time
Printer Administration " .
* System Time
Hardware Time
£ Cluster
Date Hour
# Un-used Modules
10 v 12 v
£ Refresh Modules 3
Month Minute
March v 18 v
4 & B % @ & root Year Second
2024 v 55 v

© Save Set hardware time according to system time
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:* Issabel

f Security Fail2Ban Banned IPs

& Unban

Jail P

No records match the filter criteria

Issabel is licensed der GPL. 20

& Security
Firewall
Two Factor Authentication
Fail2Ban
min

Banned IPs

Issabel

Search modules A System

Dashboard

Backup/Restore

Network Backup Name Date Action
Users

sabelbackup-202: -i7.tar 11/03/2024 02:4
Shultown (m] issabelbackup-20240311024950-i7.tai 1/03/2024 02:49:50

Hardware Detector >
(] issabelbackup-20240311024831-17.tar 11/03/2024 02:48:31 Restore
Updates

Backup/Restore

ebiconsals Issabel is licensed under GPL. 2006 - 2024

500 il S5 @ il o SleMbl JU b g ¢ylududy JiU olxy | e Backup & Restore ggie
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https://'www.issabel.org/

https://sourceforge.net/projects/issabelpbx/files/latest/download

https://www.issabel.com/

https://sourceforge.net/projects/issabelpbx/

https://www.voipiran.io/

https://huntelvoip.ir/

https://learn.ictadmins.com/

https://voipshopping.net/

https://faraznetwork.ir/

https://[faradars.org/

https://toplearn.com/

http://quicklearn.ir/

http://esfandune.ir/
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" Issabel o e

dules & Ca

Q System

8 Agends

= Email

Fax [ v 8001 Line Edit]
#ax ( v 5002 Off Line edit
W Reports
» Call Center Issabel oL
Agent Console
out
Agent Options
Agents
fr PBX PBX Configuration
Basic ]
Class of Service ueue: 860
Extensions Q . Add Queue
Feature Codes Delete Queue 850:class
Outbound Routes 860:class2
Trunks Used as Destination by 1 Object:
Inbound Call Control Edit Queue
Announcements
Blacklist

Call Flow Control
Call Recording

CallerID Lookup Sources Queue Password:
DAHDI Channel DIDs

Queue Name: class2

! Generate Device Hints: (m]
Dynamic Rolites call Confirm: 0
Follow Me " =
IVR Call Confirm Announce: ladan-by-yealink v
Inbound Routes CID Name Prefix: moshtal
Suaud brorities Wait Time Prefix: No v
Queues
Ring Groups Alert Info
Set CallerID Static Agents: A8001,0
Time Conditions 105,0

Time Groups

Internal Options &

Configuration 2
Conferences Extension Quick Pick (pick extension) 55

Languages s "
Misc Applications Dynamic Members:

Misc Destinations
Music on Hold
PIN Sets
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¢ Issabel

Search modules f PBX

Conference

0 sSystem i

More Options | &
& Agenda

upante ik

= Email

(8 adan <1075 U0IUTI22 UnMuted U
8 Fax

02 afshin <105> 00:00:12 UnMuted (m]
L PBX

PBX Configuration Issabel is der GPL. 2006 - 2024

Operator Panel
Voicemails

Calls Recordings
Batch Configurations

Conference

:* Issabel

Search modules # Call Center Ingoing Calls Queues

0 System =) Edit Queue

= Email Queue :* 860 class2 v
<,

[Style] v | [Font] v | [Size] v

& Fax
B 7 U

good q

L PBX

|#sl  Reports

» Call Center
Agent Console
Outgoing Calls

Ingoing Calls

Queues

* Issabel e

Search modules # Call Center / Forms / Form
0 system
3 Crecs row Frm 2 oce PR
& Agenda Filter applied: Status = Active
Emel Name Status Options
I3
8 15 (@) salesnform sefaresh kala Active Edit
L PBX
il Reports Issabel is licensed under GPL. 2006 - 2024

» Call Center

Agent Console

Outgoing Calls

Ingoing Calls

Agent Options

Breaks

Forms

Form Designer
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Issabel

1 Preview

Search modules f Call Center / Forms F

0 System -) Form
& Agenda Name: * salesnform

¥ Email Description: sefaresh kala

= Fax first_name

. PBX last_name

|l Reports date_order

» Call Center kala [:]

explain

Agent Console

Outgoing Calls

Ingoing Calls
Agent Options
Breaks
Forms

Form Designer

Form Preview

Issabel

Search modules # Call Center / Breaks

0 system
+ Create New Break A

& Agenda

Name
= Email

coffee acoffee
8 Fax
. PBX

Issabel is licens: Jer GPL. 2 2

Ll Reports

» Call Center
Agent Console
Outgoing Calls
Ingoing Calls
Agent Options

Breaks

89

Status

Active

Opt
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** Issabel

Search modules

Ingoing Calls Clients

0 System Result Inserted records: 2
Updated records: 2
& Agenda Detected charset: ASCII

Upload File
Select file to Upload

= Email

8 Fax File: | Choose File | No file chosen

|l Reports Format File: “Phone","Identification Card","Name","Last Name"

Download contacts »
» Call Center

Agent Console
Issabel is licens under GPL. 2006

Outgoing Calls
Ingoing Calls
Queues

Clients

Issabel

Search modules Call Center

Agent Consol

0 System

& Agenda » Welcome to Agent Console

= Email Please select your agent number and your extension

& Fax Agent Number: |Agent/8001 - farhadagent v

. PBX Extension:

Callback Login: O

|l Reports

» Call Center

Agent Console

Teeshal ic lire \dar D1 2006 - 207
# Call Center / Agent Console r®
Hangup Take Break Transfer Save data End session
|| can
Information Forms
incoming-q860-54 - No forms available for this call
Phone '
number: 104
0384418912 - masi m:
Contact: v
( C—— »
Script
good q
Issabel is license er GPL. 2006 - 2024
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Ll Call Center BillAgent Console)
[ Brorm data successfully saved

Agent Console: Agen
Connected to call

02 - bahram-agent

Hangup Take Break Transfer ‘ Save data ‘ End session
’\ Call

Information Forms

First . -

name: st salesnform

Last <

name: maleki ' S sh kala

Phone o first_name:|farhad-masi

numbor: 104

last_name: jazi-maleki

date_order:2024-03-06

-Script kala: computer v
please one computer
. explain: |
tabrik
& 4
special sell
Issabel is lic
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Search modules A Call Center Ingoing Calls Ingoing Campaigns

O System “J Edit Campaign "farhad jazicampain"

= Email Name: * farhad jazicampain

8 Fax Range Date: ® | 04 Mar 2024 Start | 08 Mar2024 End
S BRK Schedule per Day: * |00 v| ‘|00 w|Starttime

il Reports 23 v|i[50 v End time

» Call Center

Form:™ salesnform
Agent Console Manage Forms -
Outgoing Calls v << v
Ingoing Calls el .
e External URLS: | (g external URL) v
Queues Manage External URLs
Clients
Queue: ™

860 class2

Ingoing Campaigns

Manage Queues

Agent Options

Breaks Script: *
[Style] v | [Font] v | [Size] v
Forms B I U — = A oS¢ & O
tabrik
Reports e 0
Configuration
+ Extras
& Addons
B My Extension
& Security
108 Abandoned 3/5/2024 8:32 1709645565
109 Abandoned 3/5/20248:33 1709645617
9.12E+09 Abandoned 3/5/2024 8:38 1709645886
108 Abandoned 3/5/20249:03 1709647404
105 Abandoned 3/5/2024 9:04 1709647434
109 Abandoned 3/5/2024 9:11 1709647907
108 Abandoned 3/5/20249:28 1709648300
108 Abandoned 3/5/20249:29 1709648986
109 Success 8001 3/5/202410:19 350 1709651942
104 Success 8001 3/5/2024 10:25 499 1709652320
104 Abandoned 3/5/202410:48 1709653680 384418912 masi maleki
104 Abandoned 3/5/202410:54 1709654074 384418912 masi maleki
110 Abandoned 3/5/2024 10:57 1709654262
105 Success 8002 3/6/20247:16 13 1709727399
104 Success 8002 3/6/2024 7:17 336 1709727426 384418912 masi maleki farhad-masi jazi-maleki 3/6/2024 computer please one computer
105 Success 8002 3/6/20247:23 65 1709727834
108 Abandoned 3/7/20247:49 1709815747
109 Abandoned 3/8/20243:16 1709885786 384418911 nasrin jazi
103 Abandoned 3/8/2024 3:16 1709885805
105 Abandoned 3/8/2024 19:17 1709943421
105 Abandoned 3/8/202419:25 1709943914
109 Abandoned 3/8/202419:25 1709943956 384418911 nasrin jazi
103 Abandoned 3/8/202419:26 1709943983
109 Success 8001 3/8/2024 19:29 157 1709944169 384418911 nasrin Jazi
102 Abandoned 3/8/202419:31 1709944256
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@ File | CifUsers/gh.reza/Downloads/Agent_Information-2024Mar08.193549.pdf 2 a m =

¢ Draw v &

Read aloud | @& | Ask Copilot - + @ 1 oft | @) Q@

Agent Information|

AGENT NAME |farhadagent

CONNECTION DATA| I

First Connection | 2024-03-08 19:29:07|

Last Disconnection | 2024-03-08 19:32:19

C { Time |00:03:12

Con Count | 1

INCOMING CALLS |

Incoming  Calls  Count |0 Call(s) (0 Monitored, 0 Unmonitored)

Calls’h 0.00

Incoming  Calls _ Time 00:00:00 |

Incoming Calls Average |0 (Monitored only)

|NOT-AVAILABLE REASON -
Break Count Hour |Percentage of not-available time

:** Issabel

rch modules

Campaign Name Range Date Schedule per Day Queue Completed calls Average time Status Options

farhad 5

45 WA

mpain

Ingoing
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